
PERFORMANCE MEASUREMENT TRACKING January 2000

General • Center Responsiveness
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LSC Alliance
Calls Speed of
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23.803 6.0
27.914 5.0
24.416 5.0
22.482 5.0
27,364 5.0
30.822 4.0
32.375 5.0
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9,186 6.0
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9.325 4.0
8.754 4.0

10.198 4.0
10,308 4.0
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10.084 4.0
10.329 5.0
11.422 5.0
10,538 4.0

LSC Grade of 8enIic:e (GOS) • % of Calls Ans-.d within 20 Seconds

IMe:~men11 Calls
Offered

LSC Dallas
Grade of
5efVice

LSC Alliance SwaT
Calls Grade of SOCISAC
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9.186
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-49.55 22.482 97.8% ·76.98 75.7%
-53.94 27,364 98.0".4 -84.41 76.3'lo
-55.1S 30.822 99.0% ·95.41 75.7%
-70.78 32.375 98.9%·1 19.8E 67.7%
-37.93 32.098 98.4% -62.1S 86.5%
·36.68 32.736 97.1% -55.9:0 86.5"
-34.8C 33.674 97.6.... -66.71 84.3%
-23.91 34,721 96.6% -37.7~ 90.~
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Offered Busy z· Value Offered Busy z· Value

9.186 0.0"10 -52.87 23.803 0.0"/0 -85.00
10.777 0.0% -70.S:: 27.914 0.0% -113.~

9.325 0.0".4 -41.85 24.416 0.0% -67.68
8.754 0.0".4 -45.17 22.482 0.0".4 -72.35

10,198 0.0% -59.1C 27.364 0.0".4 -96.71
10,308 0.0".4 -46.98 30,822 0.0".4 -81.17
11,181 0.0".4 -64.~ 32,375 0.0".4-1 09.3:!
10,798 0.0% -31.91 32.098 0.0% -55.OC
10,084 0.0".4 -31.94 32.736 0.0% -57.~

10.329 0.0% -42.61 33.674 0.0% -76.87
11,422 0.0".4 -26.04 34,721 0.0".4 -45.38
10.538 0.0".4 -29.6S 31.674 0.0% -51.4E
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PERFORMANCE MEASUREMENT TRACKING January 2000

General - Center Responsiveness

IMeasurement It-~...".._;;.LOC=::----:-~-t
, No. 24 , Calls Speed of

Offered Answer

LOC Average Speed of Answer (SOA) - seconds

------SWBT

.'

~ -.'
5.0 I
0.0 I I I
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23.6
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7.9
7.5
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SWBT
eSB
SOA

25,016 8.1
29,875 9.5
28,319 10.0
28,167 9.7
34.264 10.5
33.756 12.0
39.682 11.2
44,006 13.2
43,186 11.0
43,874 10.4
50.693 12.0
48.905 8.9
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Apr-99

May-99
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Aug-99
Sep-99
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LOC Grade of Service (GOS) • % of Calls Answered within 20 Seconds
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9O.s04

91.7"io
84.0%
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SWBT
eSB
GOS

-16.39
-16.43
-19.66
-29.75
-67.17 '
-54.93
·31.55

-1.84
-4.23
8.14

-19.26
-20.74

Z - Value
25.016 95.5%
29.875 93.4%
28,319 92.6%
28,167 92.6%
34.264 90.9%
33.756 88.3%
39,682 89.7"/0
44,006 87.4%
43,186 91.4%
43,874 90.6%
50,693 87.2%
48.905 93.3%
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No. 25 ~-Ca"=IIs=..;:;!:;;:;';;G:::ra;;:de':::';o~f;;';:;~=::':"'-U
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·14.09
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-8.24
-11.22

-7.74
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Z - Value
Feb-99 25,016 0.0%
Mar-99 29.S75 0.0%
Apr·99 28,319 0.0%

May·99 28,167 0.0%
Jun-99 34.264 0.0%
Jul-99 33,756 0.0%

Aug-99 39,682 0.0%
Sep-99 44,006 0.0%
Oct-99 43,186 0.0%

Nov-99 43.874 0.0%
Dec-99 50.693 0.0%
Jan-OO 48,905 0.0%

IMeasurement I local Operations Center (lOC)
No. 26 1--Ca-:FIIs=..;:;!:=P;';;ercen=~t;.;.;;;r.;..:;=::.:...---t

Offered Busy
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Central I West Texas

...... Installation Interval (Days) - FieldWork

ResidenceIMeasu~eml AllCLECs SWBT 5.0

No. 27 No. of Mean No. ~ean No. Z·Value 4.5
Orders of Days of Days

.......~Feb-99 774 3.51 3.96 -3.56
4.0

Mar-99 892 3.45 3.92 -3.00 3.5
~..... ~ ........

Apr.gs 713 3.21 3.76 -3.58 3.0 ..... i····· 'SWBT ,I
May-9S 634 3.08 3.71 -3.85 2.5

i____ A11 CLECs

Jun·99 695 3.17 3.94 4.94

Jul-9S ' 717 3.32 4.15 -5.21
2.0

Aug-9S 777 4.01 4.36 -2.29 1.5

Sep-99 718 3.81 4.37 -3.50 1.0

Oct-9S 632 2.76 3.76 -5.61 0.5
Nov-99 635 2.83 3.58 4.60

0.0
0ec-9S 669 2.96 3.83 -5.30 ; ~ ~ 8: 8: '" ~ 8:

~ I ~ ~Jan-OO '!'706 3.50 4.24 -5.63 Q. :>. C:
~ '" 2- ~

c.. .. :> ::J ..
I 12 Mo.TotaIll 8.5621 3.~1 3.981

::;; « ::;; .., « rtJ 0 C ..,

Business
All CLECs SWBT 6.0

No. of Mean No. Mean No. Z-Value
Orders 01 Davs 01 Days 5.0

FeI>-99 252 3.25 3.60 -1.29

Mar-99 ' 239 2.76 3.33 -2.38 4.0

~Apr-99 279 2.43 3.29 -3.33

1~=:eCsMay-9S 220 2.75 3.36 -1.57 3.0 K···········
Jun-99 203 2.74 3.48 -2.39

Ju~99 220 4.82 4.31 1.28
~

2.0
Aug-99 247 4.12 4.04 0.2:3

Sep-99 245 3.32 3.96 -1.87

Oct-99
1.0

196 2.91 3.60 -1.77

Nov-99 177 3.72 3.99 -{).46

Dec-99 188 4.22 3.72 1.44
0.0

'" 8: '" ~ '" '" '" i ~ ~
0>

~Jan-<IO 211 3.39 4.30 -1.97 ~ '" '!' '" t ~.:. .:. ,., c -5.. 0- .. ::J .., ::J ..
I 12 Mo. TOi8iII 2,6771 3.341 3.751

u.. ::;; « ::; .., « rtJ z C ..,

Mean Installation Interval (Days) - No Fiefd Work

Residence

AIlCLECs SWBT 0.7

No. of Mean No. Mean No. Z-Value
~

Orders of Days of Days
0.6 .. ' .

.' .. .. .. .. .. -......
FeI>-99 2,976 0.09 0.56 -15.77

0.5 .
Mar-99 3,240 0.08 0.39 -16.09 ..
Apr-99 3,593 0.07 0.43 -15.04 0.4 '. . .

I~=~~cslMay-99 3,786 0.06 0.56 -19.39

Jun-99 3,586 0.08 0.57 -19.90 0.3
Jul-99 2,887 0.10 0.60 -17.76

Aug-99 3,166 0.08 0.66 -21.22 0.2

Sep-99 2,884 0.09 0.58 -17.68

Oct-99 3,249 0.06 0.53 -20.19 0.1
~-

...... ....
Nov-99 3,066 0.08 0.57 -17.70

~ ~ -....

0ec-99 4,664 0.07 0.57 ·23.14
0.0

'" ll: ll: '" ~ '" '" i '" ll: 0>
~Jan-{)Q 4,778 0.06 0.61 -25.07 ~ t 0> t ~

'!'.:. is. c -5 :>
~

c.. .. :> .., ::J
~

..
I 12 Mo. Totalll 41,8751 0.081 0.551

u.. ::; « ::; .., « rtJ ..,

Business

All CLECs SWBT 1.0

No. of Mean No. Mean No. Z-Value 0.9 ..,
OIders of Days of Davs ,. ..... -0.8 . -

Feb-99 279 0.60 0.72 -1.11 .. , ...
Mar-99 256 0.42 0.51 -{).68

0.7 .
Apr-99 74 0.34 0.52 -{).78 0.6k· .

I~=:ecsiMay-99 138 0.30 0.63 -2.22 0.5
Jun-99 248 0.33 0.68 -2.60

0.4
Jul-99 256 0.21 0.83 -3.42

Aug-99 365 0.27 0.82 ·5.19 0.3 -..---
Sep-99 257 0.19 0.89 -2.72 0.2
Oct-99 418 0.13 0.75 -3.03 0.1 .......
Nov·99 539 0.07 0.71 -7.82 .....
0ec·99 401 0.11 0.60 -3.22 0.0

~ ll: ll: '" '" 0>

~ '" '" 0>

~
0

Jan-{)Q 423 0.09 0.56 -3.56 '" '!' '!' 0> 0>
~ 9

i .:. is. >. c: 'S Q. i; c:.. .. :> .., ::J .. 0 ~
..

1 12 MO. Totall1 3,6541 0.221 0.701
u.. ::;; « ::; .., « rtJ 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas I Ft. Worth

Me.-. Installation Interval (Days) • FieldWork

Residence

IMe:";~tl All CLECs SWBT 4.0
No. of Mean No. ~nNo. Z-Value -........
Orders of Days of Days 3.5

~
Feb-99 ' 1.641 2.54 3.04 -7.53 3.0
Mar-99 1,912 2.86 3.23 -5.79

Apr·99 1,383 2.70 3.17 -5.54 2.5

I~~:~cslMay-99 1,095 2.43 3.01 ~.06 2.0
Jun-99 1,137 2.54 3.15 -5.69
Jul-99 1.062 2.79 3.31 -4.94 1.5

Aug-99 1.236 3.13 3.63 -4.55 1.0
Sep-99 1,216 3.16 3.72 -4.45

0cl-99 1,209 2.36 3.10 ~.68 0.5

Nov-lIS 1.166 2.42 3.21 ~.14

Dec-lIS
0.0

1.265 2.81 3.39 -5.28

~ ~ ~ t l!I ~ l!I i $ 8: $ ~
Jan-OC; 1.333 2.70 3.26 -5.42 • IS. c '" u :>

~
c.. .. " " " 0 ..

I 12M;'. ~otalt;r 15.6551 2.71 I 3.271
LL :; « :; .., ..,

« Ul 0 Z 0 ..,

Business

'i AIlCLECs SWBT 4.5

No. of Mean No. Mean No. Z-Value 4.0
Orders of Days of Days

..
Feb-99 348 2.56 3.19 -3.40 3.5

. ..... '- ........ -'.
Mar-99 426 2.69 3.33 -3.56 y--'" -..... -......

3.0
Apr-99 337 2.86 3.45 -2.65

I~~:ecslMay-99 387 3.43 3.23 0.86 2.5

Jun-lIS 337 3.48 3.33 0.61 2.0
Jut-lIS 294 3.43 3.53 -0.29

1.5
AUg-99 280 3.34 3.78 -1.79

Sep-99 327 3.44 3.98 -1.63 1.0

0Ct-99 298 2.51 3.47 -3.08 0.5
Nov-99 278 3.42 3.48 -0.20

Dec-99 352 3.30 3.60 -1.16
0.0

~ ~
0> l!I 0> 0> 0>

i ~ I ~ ~Jan-QC 305 3.47 3.25 1.00 'l' 0> ~ 'l'
Ii. >- C: '" ~ c.. .. " " " ..

J 12 Mo. Totaltl 3.9691 3.151 3.471
u. :; « :; .., ..,

« Ul 0 ..,
, .

Mean Installation Interval (Days) - No Field Work

Residence

AIlCLECs SWBT 0.6

No. of Mean No. Mean No. Z-Value

Orders ofOavs of Days 0.5 ........... .. .-. ., .. .. .. .. .... .. . .. . .
Feb-99 5.240 0.05 0.45 -28.53 . .
Mar-99 5.033 0.06 0.33 -20.66 0.4

Apr-99 5.502 0.06 0.37 -25.18 ..
1-- ....SWBT IMay-99 5.128 0.07 0.44 -18.28 0.3

Jun·99
_AlICLECs

6.083 0.05 0.47 -23.84

Jul-99 6,255 0.05 0.50 -25.27 0.2
Au\t99 7,024 0.04 0.51 -31.90

Sep-99 7.106 0.04 0.48 -27.19
0.1

0Ct-99 7.673 0.04 0.47 -35.94 ....... ..-.-
Nov-99 7.383 0.03 0.48 -34.n
Dec-99 10.041 0.06 0.50 -36.04

0.0
0> 8: 0> 0> 0> 8: 0> 0> 0>

~
0>

~Jan-OC 9.786 0.04 0.47 -36.72 0> 1. 'l' ~ 1- ~ t ~1> .:. >- c -s i ~
c.- .. .. .. " .., " 0 0 ..

I 12 Mo. Totalll 82.2541 0.05 1 0.451
u. :; « :; .., « Ul z 0 ..,

Business

All CLECs SWBT 1.4

No. of Mean No. Mean No. Z-VaJue
Orders of Days of Days

12
"

Feb-9S 203 0.46 o.n -2.00
.

1.0
Mar-99 172 0.28 0.68 -1.73

Apr-9S 123 0.16 0.59 -2.71 0.8 - ..
1~=~~CsIMay-9S 171 0.28 0.83 -2.41

. .. ......... . .. .
Jun-99 250 0.22 0.89 ~.18 0.6

. ...
Jul-99 92 0.20 1.03 -3.19

Aug-99 178 0.20 1.17 -3.85 0.4

~Sep-99 167 0.19 0.81 -3.01

0Ct-99 223 0.08 0.75 -4.50 02 ..... -.- .......
Nov-99 421 0.16 0.74 -4.70

Dec-99 293 0.12 0.68 -4.28 0.0

~
0> 0> 0> 0> l!I 0> 0> 0> l!I $ ~Jan-Q(l 274 0.19 0.61 -4.20 0> 0> ~ 'l' 1- 0> g.:. IS. >- c :; i- i'i ~

c

2.5671

.. .. " .., " ..
I 12 Mo. Totall1 0.201 0.81 (

LL :; « :; .., « Ul z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Mean Installation Int."al (Days) - F.ldWork

Residence

IM~~nt A1ICLECs SWBT 4.0

No. of Mean No. ~No. Z-Value .. . " .. -.. ............ .. _....
3.5 - ........ .- ......

Orders of Days of Days 0

0 .........
Feb-gg 1,418 2.63 3.30 -0.7:1 3.0

~ ......... ..~Mar-gg 1,537 2.91 3.49 -4.63

Apr-gg 1,128 2.86 3.64 -4.78 2.5 I- ----'SWBT I
May-gg 962 2.63 3.45 -4.76 2.0 _AlCLECs

Jun-gg 979 2.82 3.49 -4.66

Jul-gg 1,096 2.59 3.63 -5.96 1.5

Aug-99 1,129 2.72 3.57 -0.06
1.0

Sep-99 1,105 2.80 3.62 -4.99
Qcl-gs 1,247 2.53 3.42 -0.65 0.5

Nov-gs 1,108 2.62 3.41 -0.70
0.0

Dec-gs ; 1,058 2.97 3.58 -5.65 0>

~
s: l!l l!l l!l l!l 0> 0>

i ~ ~i 1 'l'
Jan-« 1,142 2.87 3.50 -5.81 Ii >- c '3 co <; cco :> .., :>

~ .!l
I 12 Mo. T~f' 13.9091 :!.751 3.511

LL ::E « ::E .., « CIJ 0 Z

< Y« Business
-.- iL( Aft CLECs SWBT 4.5

No. of Mean No. Mean No. Z-lIaIue
4.0

;/"..~
;. CIders of Days of Days

Fel>-9S 393 2.69 3.17 -1.80 3.5

Mar-gs 437 3.18 3.49 -1.29 3.0
Apr-9ll 390 3.31 3.40 -0.29

1~:~CsIMay-9ll 335 3.22 3.26 -0.16 2.5

Jun-gs 415 2.82 3.29 -1.95 2.0
Jul-gs 333 2.74 3.27 -1.83

1.5
Aug-99 381 4.25 3.74 1.22

Sep-99 360 3.41 3.54 -0.38 1.0

Qcl-gg 391 2.74 3.73 -3.23 0.5
Nov-9ll 335 2.75 3.52 -2.31

Dec-9ll 265 3.87 342 1.511 . 0.0

s: s: ! 0> 0> l!l 0> ; ~
0> 0>

~Jan-«
0> 'l' ~

0> 'l'299 3.64 3.25 1.60 ~ ;ij >. c
~ ~ u c.. .. :> :> .. ..

I 12 ~o. ~otaIl.' 4.3541 3.20 1 3.431
LL ::E « ::E .., « CIJ z 0 ..,

.

Mean Installation Int."al (Days) - No Field Work

Residence

-:: Aft CLECs SWBT 0.6

.(. No.of Mean No. Mean No. Z-Value

Orders of Days of Days 0.5 .
0 .

0

.,
0

........ ..
Feb-9li 7,719 0.05 0.43 -7:1.56 ........- 0

0. o 0 - -
Mar-gs 8,896 0.06 0.32 -27.60 0.4 ...
Apr-9ll 8,022 0.06 0.33 -22.01

I~:~cslMay-9!l 7,845 0.07 0.43 -25.43
..........

0.3
Jun-99 8,338 0.07 0.45 -28.86

Jul--9!l 9,544 0.06 0.46 -34.64 0.2
Aug-99 10,946 0.07 0.48 -33.25

Sep-99 10.612 0.07 0.44 -31.24

Qcl-99
0.1 ...............12,382 0.08 0.47 -31.45 ......-

Nov-99 10,076 0.05 0.51 -30.04 ~

Dec-99 13,109 0.04 0.48 -41.70 0.0
0> 0> 0> 0> 0> 0> 0> 0> l!l 0> 0>

~Jan-OO 11,283 0.05 0.49 -32,60
0> 0> ! 0> 0> 'l' 0> 1 'l' 'l'1. ~ ;., c

~
c. g > ~

c.. .. :> ::> 0 .!l
I 12 Mo. Total" 118,77~1 0.06! 0.441

LL ::E « ::E .., « CIJ z 0
;'

Business

A1ICLECs SWBT 1.4

No. of Mean No. Mean No. Z-Value

of Davs
1.2 ..CIders of Days ..

Feb-99 212 0.53 0.78 -1.94
1.0

.
Mar-9!l 99 0.29 0.91 -1.83 --'

.
.' ,0.

Apr-gs 78 0.17 1.18 -1.94 . .
0.8 .............. -........ ~ .......

1~=~CsIMay-gs 116 0.26 0.73 -2.09
'00

Jun-gs 163 0.23 0.92 -2.55 0.6
Jul-9!l 120 0.28 0.96 -2.79

~-
Aug-99 156 0.22 1.05 -2.58 0.4

Sep-99 186 0.25 0.82 -2.53 .....
~~Qcl-99 357 0.19 0.80 -3.54 0.2 ......- ,..

Nov-99 339 0.10 0.82 -0.33

Dec-gs 300 0.11 0.71 -4.01 0.0
0> l!l III l!l 0> 0> l!l 0>

~ l!l 0>
~Jan-« 499 0.30 0.71 -4.50 0> 'l' ~ 0> 0>

i tii Ii >- c ::> co i 1; ~ cco -=l ::> co

I 12 Mo. TotaJl1 2,6251 0.241 0.8'7l
LL ::E « ::E

..,
« CIJ 0 Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Me.-. Installation Interval (DaYS) - Field Work

Residence

Me.-. In&taIlation Interval (Days) -

s: ell ell 0> 0> 0> 0> 0> s: ~'l' '!' '!' b. i g I.:. ,., c: :; U c:"- .. " .., " .. .!!l« :::< .., « (J) z 0

No Field Work

4.5 -,-------------------,

4.0

2.0

1.5

1.0

0.5

0.0
g; g; 0> 0> ell s: ell

i g; g; g; ~t 'l' ~
ell

.D ;a ,., -5 0. (; ~ ¥ c:
Il .. " " ..u. :::< « :;; .., ..,

« (J) 0 Z 0 ..,

2.0

1.0

~ .... .. .. .... .. .. .'" ...... " ..

:::~.~-----~. " ;.
2.5 ~

:::~
5.0

.. ----. '--'. I I
4.0 -..... " - •••• • ~~::Cs i
3.0

·3.56

-3.08

-3.49
-1.94

-4.36

-3.43

-4.72

-5.48

-4.83

-5.20

-4.75

-4.21

-1.31

1.69

0.69

-<l.67

0-07

-<l.24

4.98

0.24

-<l.16

-1.45

-<l.99

0.79

Z-Value

0.0 +---.......--+---.......-_--+--.......-_.....--1
i ~

4.00 t:·.. u.:::<

Feb-99 468 2.63 3.33

Mar-lIS 487 3.02 3.59

Apr-9ll 412 3.20 4.01

May-9li 309 3.32 3.88

Jun-99 418 2.83 3.73

Jul-lIS 422 3.00 3.69

Au{t9ll 473 2.85 3.81

5ep-99 443 2.72 3.96

Oct-99 419 2.53 3.63

Nov-9li 418 2.34 3.42

Dec-9li 426 2.84 3.88

Jan-QC 452 2.86 3.68

Feb-lIS 218 3.05 3.52

Mar-lIS 246 4.43 3.78

Apr-911 258 4.17 3.95

May-9li 211 3.66 3.88

Jun-99 231 3.87 3.85

Jul-9li 154 4.04 4.13

Aug-911 203 6.61 4.19

5ep-9ll 157 4.29 4.18

Oct-9ll 121 4.18 4.27

Nov-911 189 3.57 4.34
Dec-9ll 141 3.47 3.87
Jan-QC ., 209 4.28 3.96

112 ~~. TotaIll 2.3381 4. lsi

,IM~~ II---:No,,-. ...,Of:-'A..;;II:..;C::;;LE=Cs~M:-ea-n...,No,..,.-.--l ~:.~.
Orders of Days of Days

__i __No-.-~-,AH-:-:14~7C=:~-==CS...,Mean--No..:~=.~:::·T'=-Mea-:SWBT=n=No...,'-71_r

l
_"_'--V-a1-ue--f

I>Iiti,ij"t Orders of Days of Days

Residence

AU CLECs SWBT 0.6

No. of Mean No. Mean No. Z-Value

i Orders of Days of Davs 0.5 .', , ......... . ........ "

Feb-9li 2,012 0.08 0.44 -16.49
............ ........

~.. '

Mar-9li 2.513 0.07 0.35 -13.07 0.4 ,

Apr-911 2,417 0.08 0.44 -13.85 "

1~=CsIMay-lIS 1,841 0.09 0.46 -13.68 0.3
Jun-99 2,222 0.06 0.46 -15.98

- Jul-9li 2.010 0.10 0.47 -14.10 0.2
Aug-99 2,434 0.12 0.50 -7.96

Sep-9S 2,623 0.10 0.45 -16.49 ......
Oct-9S

0.1 ...... ....
2,821 0.09 0.50 -19.25 ..... ~

Nov-9S 2,132 0.07 0.51 -13.81

Dec-9S 4,927 0.07 0.49 -21.89 0.0
0> 0> ell 0> g; 0> 0> 0>

~
0> ell

~Jan-QC 3,523 0.08 0.50 -15.33 ~ ~ ! t 'l' b. i ~ 'l'
c: :;

~
c:.. " 0 ..

I 12 Mo. T~tl 31,4751 0.081 0.46"
u. :::< « :;; ~

.., « (J) z ..,

BuSiness

AllCLECs SWBT
1.4

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
12

", .
Feb-9S 188 0.47 0.73 -1.96

1.0
Mar-lIS 146 0.47 0.47 -<l.06 .
Apr-9S 56 0.29 0.49 -<l.81 ........ -.,0.8 ,. , .

1~~::CsfMay-9S 87 1.08 0.71 1.21 . .........
Jun-99 113 0.42 0.81 -2.53 0.6 , ,

Jul-9li 38 0.32 0.85 -1.60 ." .. "
Aug-9S' 92 0.17 0.81 -2.04 0.4

Sep-911 283 0.19 1.20 ·2.87

Oct-99 246 0.10 0.74 -4.04 02

Nov-9li 324 0.06 0.91 -5.40

Dec-99 172 022 0.75 -2.59 0.0
ell s: 0> 0> g; 0> i g; s: g; 0>

~Jan-<lO 220 0.05 0.72 ·2·99 'l' 0> 'l' '!' 0>

i :i; a ,., c: :; i- t; ~ ~ c:.. " " ..
I 12 Mo. TofaIll 1,9651 0.251 0.781.

u. :;; « :;; .., ..,
« rJ) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Central I West Texas

Mean Installation Interval (Days)

F"1llId wort<
UNE Loop and Port Combos ReslBus 4.5

AIICLECs - SWBT .................
4.0 .

No. of Mean No. Mean No. Z-Value ...... ~

Orders of Days of Days
. ......... - .... ......

3.5

Mar-99 0 nla 3.74 Base < 10 3.0

Apr-99 1 2.00 3.62 Base < 10 2.5
May-gs 6 2.00 3.60 Base < 10 i.. -- - 'SWBT

Jun-99 13 3.31 3.81 -0.44 2.0 I--+-All CLECs

Jul-gs 30 3.83 4.20 -0.42 1.5
Aug-99 39 2.38 4.27 -2.54
Sep-99 116 2.40 424 -4.43 1.0

Oct-99 111 3.33 3.71 -0.84 0.5
Nov-99 182 3.36 3.70 -0.8$

Dec-99 173 3.01 3.80 -2.43 0.0

~ '" t $ $ '" '" ~ I I 8Jan-QO 186 3.55 425 -2.13 ! c :; ~ ; (; C:... .. :> :> ..
I 12 r.Ao. ~l)falH 857 1 3161 3.91 t·· :; 0( :; .., ..,

0( If) 0 ..,

No F"1llId Wort<
UNE Loop and PorI Combos ResIBus 1.2

All CLECs SWBT
No. of Mean No. Mean No. Z-Value 1.0
Orders ofDavs of Days

Mar-99 3 0.41 Base < 10
0.8

Apr-99 1 1.00 0.44 Base < 10 ........ . I- ----'SWBT IMay-gs 14 0.07 0.57 -1.19 0.6 .......... - . .. ...... ------ --
Jun-99 69 0.04 0.59 -2.90 --+-All CLECs !
Jul..99 379 0.15 0.64 -5.33 0.4 -...... '

Aug-99 1.395 0.24 0.68 -10.37

Sep-99 3,270 0.08 0.63 -14.49
02

Oct-99 389 0.19 a_57 -3.62

Nov-99 579 0.30 0.60 -4.50

Dec-99 808 0.13 0.57 -7.01 0.0

'" i ~
en '" $ 8l

~ '" ~ ~Jan-QO 996 0.23 0.60 -6.95 ~
'l' 'l' '!'

>- c :; co i ~
c

12Mo. TClIalU
.. :> .., :> 0 ..

I 7,9031 0.161 0.57 t :; 0( :; .., 0( If) Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Mean Installation Interval (Days)

FJeld Work
UNE Loop and Port Combos ReslBus 4.0

AU CLECs SWBT .--'.,
No. of Mean No. Mean No. Z-Value 3.5 .

~
--Onlers of Days of Days

.......... . ---'. -3.0 .....
Mar-99 58 2.31 3.26 -2.40

.....
2.5

Apr-99 60 2.32 3.26 -2.15

May-99 89 2.10 3.08 -2.57 2.0

1~=~~Cs!Jun-99 105 2.29 3.20 -2.49

Jul-99 116 2.83 3.37 -1.38 1.5

Aug-99 162 2.88 3.67 -2.63 1.0
Sep-99 193 2.74 3.80 -3.06

Oct-99 180 3.39 3.22 0.55 0.5

Nov-99 198 3.15 3.29 -0.43

Dec-99 282 3.37 3.44 -0.30 0.0

8l '" '" 8) '" li '" ~ '" 8) ~Jan-oD 237 2.95 3.26 -1.26 '" ~ ~ ~ '".:. .:. ,. c :; ;. u c

12 Mo. TotaIlj .
.. c- .. :> -, :> .. 0 0 .. ..

I 1,680 I 2.921 3.331
::::E « ::::E -, « <fl z C ..,

No Field Woft<
UNE LOOp and Port Combos ReslBus 0.7

An CLECs SWBT
No. of Mean No. Mean No. Z-VaJue 0.6 . ..,
Orders ofDavs ofDavs

0.5 -. .. .... -................ ... -
Mar-99 409 0.14 0.36 -3.44 ..-
Apr-99 401 0.17 0.39 -424 0.4 .-.
May-99

.-.
1~=:eCsI849 0.27 0.49 -3.67

Jun-99 699 0.25 0.52 -5.18 0.3

Jul-99 1,269 0.30 0.57 -5.97

Aug-99 5,548 0.17 0.60 -18.70 02
..... .-A

Sep-99 4,772 0.09 0.52 -18.78 ....
Oct-99 1,264 0.11 0.51 -11.17 0.1

Nov-99 1,469 0.16 0.52 -9.90

Dec-99 1.720 0.14 0.52 -11.32 0.0

8l i 8l 8) 8) 8) i '" 0> 0>
~Jan-oD 2,210 0.17 0.49 -12.11 ~ 0> ~.:. ;.. c :; '" u ;. 16 c.. .. :> :> 0 ..

I 12 ~:TotaIll 20,610 I 0.16 ( 0.50 I ::::E « ::::E .., -, « <fl 0 Z C -,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Houston

MelIn Installation Interval (Days)

F"IeIdWork
UNE Loop and Port Combos ResIBus 4.5

All CLECs - SWBT
4.0

No. of Mean No. Mean No. Z·Value
Orders of Davs of Days 3.5 -........ - .. , ............... .. ....... .. "......... ------ .

Mar-99 3.0 .....
0 nla 3.49 Base < 10

Apr-99 2 1.50 3.56 Base < 10 2.5
May-99 1 4.00 3.39 Base < 10

1~=:eCsJun-99 10 3.20 3.43 -0.16 2.0

Jul-99 45 4.00 3.52 0.58 1.5
Aug-99 78 3.01 3.62 -0.93

Sep-99 180 2.56 3.59 ·2.48 1.0

Qct·99 221 2.81 3.52 -2.07 0.5
Nov-9lj 194 2.93 3.45 ·1.55
Dec-9lj 352 2.95 3.53 -2.85 0.0

'" s: l!l l!l '" '" '" I ~
s: 8

Jan-OO 283 3.13 3.43 -1.35 '" ~ ~ '".:. .:. >. " ~
Cll ~ ~ c.. c. .. ::0 ::0 ..::; « ::; .., « (J) z 0 ..,

12 Mo. Total 1,366 2.95 3.48

. No FieIc:I Work
UNE Loop and Port Combos ResIBus 0.6

AIICLECs SWBT .. .
.. .. .- . .

No,of Mean No. Mean No. Z-Value 0.5 .- . ........

."
Orders of Days of Days

.,

Mar-9lj 1 0.38 Base < 10
0.4-

Apr-9S 1 0.00 0.42 Base < 10
May-9lj 9 0.33 0.47 Base < 10 0.3

I~~~:ecsJun-99 27 0.07 0.52 -1.35

Jul-9lI 579 0.09 0.52 -7.38 0.2
Aug-99 1.195 0.30 0.55 "",,66

Sep-99 3.587 0.11 0.49 -14.35
0.1

Qct-99 1,069 0,13 0.52 -7.25

Nov-9S 1,304 0.25 0.55 -6.93

Dec-99 1,451 0.22 0.51 -7.53 0.0

~ s: ~
Cl>

~
Cl> i ~

'" Cl> 0

Jan-OO 1,883 0.18 0.52 -9.75 ~ t Cl>

~
<;>.:. >. c '5 ~ ".. c. .. " .., ::0 CD ..

I 12 Mo. TotaIlI 11,1061 0.17! 0.491
::; « ::; .., « (J) z 0 -,

271 .. No. 27b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

South Texas

Mean Installation Interval (Days)

FIeld Work
UNE Loop and Port Combos ReslBus 4.5

AIiCLECs SWBT
4.0No. of Mean No. Mean No. Z-VaJue ........... ..-.. ....... .. -. .... .. .. . - .. . ... - .. ....... .

Orders oIDavs 01 Days 3.5
.

Mar·99 0 nla 3.64 Base < 10 3.0

~Apr-99 0 nla 3.99 Base < 10 2.5
.......

MaY'99 2 3.50 3.88 Base < 10
1~:~:CsJun-99 3 2.33 3.76 Base < 10 2.0

Jul-9S 3 2.67 3.82 Base < 10 1.5
Aug-9S 21 2.52 3.92 -1.24

5ep-9S 70 2.56 4.02 -2.48 1.0

Oct·99 56 3.20 3.83 -0.92 0.5
Nov-99 71 2.90 3.67 -1.26

Dec-99 94 3.21 3.88 -1.42 0.0

'" s: '" ~ ~ i g i ~ '" ~Jan-DO 61 3.16 3.74 -1.01 '! 15. t c: ::I i- ~ c:.. .. ::I ::I 0 ..
I 12 Mo. T0laI11 3811 2.98 1 3.791

::; « ::; .., .., « (Jj 0 Z ..,

No FIeld Work
UNE Loop and Port Combos ResIBus 0.6

All CLECs SWBT - .
. --.... ..........

"
No. of Mean No. Mean No. Z-Value -.. ........

0.5 , .. ......
Orders of Days of Davs -,

0.4 -.Mar-911 0 nla 0.37 Base < 10 ..
Apr-911 0 nla 0.45 Base < 10

May-911 7 0.00 0.49 Base < 10 0.3

dV
I~:~:csJun-911 19 0.11 0.50 -1.41

Jul-9S 302 0.19 0.52 -4.32 0.2
AUg-99 1,172 0.23 0.54 -4.33

5ep-99 2,427 0.10 0.55 ·9.19
0.1

Oct-99 240 0.15 0.53 -4.31

Nov·99 423 0.29 0.56 -3.32

Dec-99 650 0.11 0.52 ~.84
0.0

'" s: '" ~ ~ i ~
s: ~ '" ~Jan-DO 834 0.24 0.52 -4.36 ~

'!'
~~ '" .:. c:Q. .. ::I

::I ::I <3 0 ..
I 12 Mo. TOlall1 6.0741 0.171 0.50 1

::; c( ::; .., ..,
« (Jj z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Central I West Texas

Percent Installations Completed Within 5 Days - field Work

ResidenceIMeasurementI AIiCLECs SWBT 98%

No. 28 No. of /I Install % InstaU _% Install Z-Value 96%
Orders in 5 Days in 5 Davs in 5 Davs

Feb-gg 774 710 91.73% 87.36"/. -3.58
94%

Mar-99 892 819 91.82% 88.66% -2.90 920/0

Apr-99 713 667 93.55% 89.01% -3.80 90% -. .- i
l
••••• 'SWBTMay-gg 634 603 95.11% 89.57% -4.49 ..... '" .. " -"

88% "
, ." .

1~A1ICLECsJun-gg 695 644 92.660/0 87.82% -3.8'1
. .

86%
,

Ju~gg 717 665 92.75% 86.18% -5.01

-0.70 84%
..........

~gg 777 665 85.59010 84.66%

Sep-gg 718 823 86.77% 84.42% -1.70 82%

OCt·gg 632 592 93.67% 88.49010 -4.01
80%

Nov-99 635 605 95.28% 89.90% -4.43

Dec-99 669 629 94.02% 88.98% -4.10
78%

g g 8: t ~
g

~
g 8: g: 8,l ~Jen-OO 706 661 93.63% 87.50"'" -4.85 .h .:. .:. "3 Q. ;'; ;;.

~.. .. Q. .. :::> :::> .. 0 ..
I 12 Mo. Tot8lf1 8,562 r' 7,8831 92.07% I 87.61% I "- :::E « :::E .., .., « (J) 0 z 0 ..,

Business
All CLECs SWBT 98%

No. of IIlnstaJl % Install % Install Z-Value 96%
Orders in 5 Days in 5 Davs in 5 Davs

Feb-9S 252 234 92.86% 90.02% -1.48
94%

Mar-9S 239 228 95.40% 92.00% -1.91 92% ..- .......
Apr-9S 270 96.77% 91.64% -3.06

..
279 90"10 .

1~~~:Ecsi
.

May-9S 220 209 95.00% 90.61% -2.20
, .- -' .

88% " .
Jun-gg 203 193 95.07"1. 88.96% -2.75 .... .. .. .. "

Ju~gg 220 187 85.000/. 85.30% 0.12
86%

Aug-99 247 223 90.28% 87.08% -1.48 84%

SeP-gg 245 232 94.69% 87.46% -3.38 82%

0Ct-99 196 183 93.37% 88_27% -2.19 80%
Nov-gg 177 160 90.40% 89.06% -0.56

Dec-9S 188 182 86.17% 87.86% 0.69
78%

'" g g 8,l 8: '" ~ 8l '" 8,l i ~Jan-OO 211 193 91.47% 86.75% -1.99 '" ~ ~.h .:. .:. ,.. C :; Q. 8 > c

8ll·+~r
.. .. Q. .. :::> .., :::> .. 0 .. ..

1 12 Mo. Tot8lfi.1 2,6771 2,474 L 92.42% I "- ::;; « :::E .., « (J) z 0 ..,c,

Percent Installations Completed WIthin 3 Days - No Field Work

Residence
All CLECs SWBT 100%

No. of /I Install % Install % Install Z-Value
Orders in 3Davs in 3 Days in 3 Days gg%

Feb-gg 2,976 2,976 100.00% 98.11% -7.56
"

... " .... -. .
-7.40

--.Mar-gg 3,240 3,240 100.00% 98.34% " " .98% , .
Apr-gg 3,593 3,593 100.00% 98.58% -7.20

,.
I~~~:ECSMay-gg 3,786 3,786 100.00% 98.42% -7.80

97%
Jun-gg 3,586 3,586 100.00% 97.90% -8.76 .
Jul-gg 2,887 2,887 100.00% 97.56% -8.50

96%
Aug-9S 3,166 3,166 100.00% 96.48% -10.74

Sep-9S 2,884 2,884 100.00% 97.17% -9.17

0Ct-99 3,249 3,249 100.00% 98.42% -7.22
95%

Nov-gg 3,066 3,066 100.00% 98.22% -7.45

Dec-99 4,664 4,664 100.00% 97.72% -10.41 94%

%
g: g g: g: '" '" '" '" 0> 8,l ~Jen-OO 4,778 4,778 100.00% 96.45% -13.26 ~ 0> 0>

~ ~.:. .:. >. c :; .:. Q. u c.. .. Q. .. :::> .., ::l .. 0 0 .. ..
I 12 Mo. TotaJll 41,8751 41,8751 100.00% I 97.76% I "- :::E « :::E ..., « (f) z 0 ...,

Business
AIiClECs SWBT 1000/.

NO.of # Install % Install % Install Z-Value 100%
Orders in 3Days in 3Davs in 3Davs

Feb-99 279 279 100.00% 97.91% -2.44
99%

Mar-gg 256 256 100.00% 97.63% -2.49 99010 .
Apr-gg 74 74 100.00% 96.94% -1.5 98% . ..

May-gg 138 138 100.00% 97.31% -1.95
. . . , .. ' .....

1~~~Zecs98%
. .

Jun-gg 248 248 100.00% 98.21% -2.1~ . . , ...
Jul-99 256 256 100.00% 97.77% -2.42 97"1. .
~gg 365 365 100.00% 97.19% -3.25 97%

Sep-99 257 257 100.00% 97.68% -2.47 960/0
Oct-gg 418 418 100.00% 97.97% -2.94

96%

Nov-99 539 539 100.00% 97.04% -4.05

Dec-gg 401 401 100.00% 97.70% -3.07 95%
g: g: ~ ~ ~ 0> g 0> '" ~

g
~Jen-OC 423 423 100.00% 97.84% -3.06

0> '" '".h .:. .:.
~ ~ "3 .:. Q. ;'; ~

3,~1·
.. .. Q. :::> ..., ::l .. 0 ..

I 12 Mo. Totalll 3,6541 100.00% I 97.61% I "- :::E « :::E ..., « (f) z 0 ...,

271 - No. 288



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I Fl Worth

Percent Installations Completed Within 5 Days - F'18kI Work

ResidenceIMeasuremern I AlICLECs SwaT 100%

No. 28 No. of # InstaU % Install _ % Install Z-VaJue
OrdeIS in 5 Days in 5 Days in 5 Days 98%

Feb-99 1,641 1,589 96.83% 94.66% -3.83 96%
Mar-99 1,912 1,842 96.34% 93.78% -4.51

Apr-99 1,383 1,319 95.37"10 92.71% -3.73 94%~ I'" -- .SwaT I
May-99 1,095 1,054 96.26% 93.65% -3.47

92% i~AlICLECs I
Jun-99 1,137 1,094 96.22% 93.44% -3.73

....... ..
Jul-99 1,062 1,010 95.10"... 92.49"4 -3.18 90% -

Aug-99 1,236 1,159 93.77"/. 91.26% -3.OE ':
-3.2E

88%
Sep-99 1,216 1,114 91.61% 88.57"4

Oct-99 1209 1,172 96.94% 93.60% -4.6E 86%

Nov-99 1,166 1,137 97.51% 93.83% -5.15

Dec-99 1265 1,215 96.05% 92.62% -4.511
84%

Ol '" 8l 8l '" '" 8l '" '" ~ '" 8
96.10"4 93.05% -4.3Il % '" '" '" '" 8 '!'Jan-OO 1,333 1281 .:. & >. c :5 Co 6. u C., .. Ol :> ..., :> ., 0 ., Ol

I 12 Mo. T0I8lI'1 15,6551 14,986 1 95.73% I 92.79"10 ,
u. ::. <{ :::;: ..., <{ en z 0 ...,

Business
All CLECs SwaT 98%

No. of # Install % Install % InstaU Z-Value
96%

QrdelS in 5 Days in 5 Days in 5 Days

Feb-99 348 333 95.69"4 92.09% -2.4E 94%

Mar-99 426 409 96.01% 92.24% -2.87 92"...
Apr·99 337 318 94.36% 89.87"4 -2.70~May-99

90"10 ........ ..... , .......... .. ,' '_----SwaT I
387 359 92.76% 91.24% -1.04 . . . ~AlICLEcsl

Jun-99 337 307 91.10% 90.99% -0.07 88% \ - .,
Jul-99 294 274 93.20% 90.90"4 -1.35

86% .
Aug-99 280 260 92.86% 88.53% -225

Sep-99 327 296 90.52% 86.15% -2.26 84%

Oct-99 298 287 96.31% 89.40"4 -3.85 82%
Nov-99 278 247 88.85% 90.31% 0.81

Dec-99 352 326 92.61% 88.90% -2.18
80%

8l 8l '" ! ~ ~ 8: l! ~
8l '" ~283 92.79"4 91.17% -0.98 '" '"Jan-OO 305 1> .:. .:. <: Co ;.

~ <:., .. D- Ol :> :> :> .. 0 as

I 12 Mo. TOiaiII 3,9691 3,699.1 93.20"4 I 90.15''1.1
u. :::;: <{ :::;: ..., ...,

<{ en z 0 ...,

Percent Installations ComDIeted WIthin 3 Days - No F'18kI Work

Residence
All CLECs SwaT 100%

No. of # Install % Install % InstaU Z-Value
OrdeIS in 3 Days in 3 Days in 3 Days 100"/.

Feb-99 5,240 5,240 100.00% 99.11% -6.65 .
Mar-99 5,033 5,033 100.00% 98.88% -7.54 99"... .. -.' , .--"

Apr-99 5,502 5,502 100.00% 98.97% -7.56 ",

May·99 -6.38
99% - - - - - -SwaT I5,128 5,128 100.00% 99.22% ..

~AlICLECs!Jun-99 6,083 6,083 100.00"/. 98.91% -6.16 98%
Jul-99 6,255 6,255 100.00% 98.54% -9.62 .. .

Aug-99 7,024 7,024 100.00% 97.76% -12.66 98%
Sep-99 7,106 7,106 100.00% 97.94% -12.23

Oct-99 7,673 7,673 100.00"4 98.96% -8.97 97"10

Nov-99 7,383 7,383 100.00"1. 98.85% -9.2E

Dec-99 10,041 10,041 100.00"/. 98.14% -13.7lI 97%

! 8l '" ! III III 8l l! '" ~ III 8
Jan-OO 9,786 9,786 100.00% 98.54% -12.02 .:. 1 <: :s Co 8 u C

1; ~~. ~OlaIt I
.. ., as as :> ..., :> .. 0 ., ..

I 82,2541 82,2541 100.00"4 I 98.65% I u. ::. <{ :::;: ..., <{ en z 0 ..,

Business

AIiCLECs SwaT 100%

No of # Install % Install % Install Z·Value

OrdelS in 3 Days in 3 Days in 3 Days 99"10

Feb-99 203 203 100.00"4 96.69"... -2.63 98%
Mar-99 172 172 100.00"4 95.45% -2.86

Apr-99 123 123 100.00"4 95.94% -2.28 97"1. ~ ...........
- .......... -

I~~::ECS
May-99 171 171 100.00"4 95.92"10 -2.70 , , .,

96% .......... .
Jun-99 250 250 100.00".. 97.03% -2.76 .
JuI-99 92 92 100.00% 96.17% -1.91 95%

.
Aug-99 178 178 100.00% 95.11% -3.02

94%
Sep-99 167 167 100.00% 96.67"/. -2.40

Oct-99 223 223 100.000/0 96.57% -2.82 930/0

Nov·99 421 421 100.00"1. 96.21% -4.07

Dec-99 293 293 100.00% 96.99"/. -3.02 92"/.

8l 8l '" ! III III ~ 8l 8l 8l III 8
Jan-OO 274 274 100.000/0 96.86% -2.98 '"1> .:. .:. <: "5 6. .:. ;. u C

12 Mo. T;JII
., as D- as :> .., :> .. 8 0 .. ..

I 2,5671 2,567 1 100.000/0 I 96.30% I u. :::;: <{ :::;: ..., c en z 0 ...,

271 - No. 288



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Percent Installations Completed Within 5 Days - Field Work

ResidenceI~asu~nll All CLECs SWBT 98%

NO. 28 No. of # Install % Install _ % Install Z-Value 97%

~
Orders in 5 Days in 5 Days in 5 Days

96%
Feb-99 1.418 1.363 96.12% 92.95% -4.58

.....
Mar-99 1.537 93.75% 92.71%

95%
1.441 ·1.52

Apr-99 1.128 1.068 94.68% 91.41% ·3.84 94%

i·· .. ··SWBT I
May·99 962 921 95.74% 92.31% ·3.92 93""- ..... ", . .

1~A11 CLECs IJun-99 979 922 94.18% 91.93% -2.54 92% ' . ,.......... ~

Ju~99 1.096 1.053 96.08% 91.00% -5.80 91%
.. .

Aug-99 1.129 1,070 94.77% 92.06% ·3.32 90%
SeP-gg 1,105 1,058 95.75% 91.09% ·5.36 89"10
Oct-99 1,247 1,212 97.19% 92.02% -6.64

88%
Nov-99 1,108 1,067 96.30% 92.75% -4.48

Dec·99 1,058 1,016 96.03% 91.73% ·5.00
87"10

! '" ~ ~ S; ~ '" '" Ol

~ S; g
Jan-OO 1,142 1.100 96.32% 92.82% -4.52 cr '" ~ 2"- ;.., '3 C> c.. CL c: ¥. CD .. :::l .., :> CD 0 ..

1 12 Mo.Totaln 13.9091 13,291 I 95.seo;;, I 92.06% I u. :::;; « :::;; .., « en z 0 ..,

y Business
AIICLECs SWBT 98%

No. 01 # Install % Install % Install Z·Value 96%
Orders in 5 Days in 5 Days in 5 Days

Feb-99 393 374 95.17% 91.26% ·2.71 94%

Mar-99 437 413 94.51% 89.04% ·3.61 92% ..
91.28% 90.32% -0.63 - ........ . .Apr-99 390 356 .- -. -., -. . I.. ·.. 'SWBT IMay-99 335 305 91.04% 91.65% 0.3lI

90"/. . ..
Jun-99 415 388 93.49"10 91.38% ·1.5C 88%

... 1-+-A11 CLECs i

Ju~99 333 313 93.99% 92.22"10 ·us 86%
Aug-99 381 329 86.35"10 90.89"10 2.9S

Sep-99 360 335 93.06"10 90.64% ·1.55 84%

Oct-99 391 379 96.93"/. 87.68% -5.52 82%
Nov-99 335 318 94.93% 90.85% -2.5E

Dec·99 285 246 86,32"10 90.74% 2.51
80%

Ol
~ ~ '" ~ ~ ~ i ~

~
~

0

Jan-OO 29S 263 87.96% 91.61% 2.22 % Ol 9"- is. ;.., c '3 C> i; U c:
CD .. .. :> :> CD CD ..

I 12 Mo. ~oIa1J1 4.3541 4.0191 92.31"101 90.66% It u. :::;; « :::;; .., .., « en 0 z 0 ..,

Percent Installations Completed Within 3 Days . No Field Work

Residence
All CLECs SWBT 100"10

No. 01 II Install "10 Install % InstaU Z·Value
'. Orders in 3 Days in 3 Days in 3 Days

Feb-9S 7,719 7,719 100.00% 99.54% -6.00
100"10 .. ...... "" ......

Mar-99 8,896 8,896 100.00% 99.42% ·7.19 . .. .. .. .. - ..
Apr'99 8.022 8.022 100.00'l'. 99.40% -6.93 99"10

... .. .. "" .. --.
May-99 7.845 7.845 100.00% 99.36% -7.10 ( .... SWBT.
Jun-99 8,336 8.336 100.00'l'. 99.22% -a.0!l

.
!~A1ICLECs

Jul-99 9,544 9,544 100.00% 99.25"10 -a.50 99% ..
Aug-99 10,946 10,946 100.00"10 99.09"10 -10.02

Sep-99 10.612 10.612 100.00"10 99.06% -10.05 98%
Oct-99 12.382 12.382 100.00% 99.09% -10.64

Nov·99 10.076 10,076 100,00% 98.76% ·11.23

Dec-99 13,10!l 13.10!l 100.00"10 98.37% ·14.73 98%

'" ~ ~ '" ~ ~ % ~
~ ~

~ ~Jan-OO 11,283 11,283 100.00% 98.48% -13.17 % 'l'"- "- >- Q. ~ c:
CD ..

~ to :> :> :> CD to

I 12 Mo. Toral! I 118.770 I 118.770 I 100.00% I 99.11%!
u. :::;; :::;; .., .., « en 0 z 0 ..,

Business
All CLECs SWBT 100"10

No. of # Install "10 Install % InstaU Z·Value
Orders in 3 Days in 3 Days in 3 Days 98% . ..., ..

Feb-99 212 212 100.00"10 97.14% ·2.50
. ... ......... .. .

Mar·99 99 99 100.00% 95.27% ·2.22 96"10 .
Apr·99 78 78 100.00% 91.78% -2.64

94%
May·99 116 116 100.00% 97.20% -1.83 [...... SWBT I
Jun·99 163 163 100.00% 97.84% -1.90 92% -+-AU CLECs !

Jul-99 120 120 100.00% 97.12"10 -1.89

Aug-99 15E 156 100.00% 96.55% -2.36 90""-
Sep-99 186 186 100.00% 98.08% -1.91

Oct·99 357 357 100.00% 97.58"/. ·2,97 88%

Nov-99 339 339 100.00% 96.57% -3.47

Dec·99 300 300 100.00% 96.99% ·3.05 86%
Ol

~ ~ '" ~ '" ~ S; ~

~ ~ ~Jan-DO 499 499 100.00% 97.19% ·3.80 % 'l'
~~ "- ili' c C> CL t c:

CD CL :> :> CD to

I 12 Mo. TOIaI!1 2,625 1 2,6251 100.00% I 96.68% I u. :::;; « :::;; .., .., « en 0 z 0 ..,
",
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Percent Installations Completed Within 5 Days - Field Work

Residence

IMe:r:entl AIiCLECs SWBT 102%

No. of # Install % Install %~nstall Z-Value
100""-

Orders in 5 Days in 5 Davs in 5 Days

~~
Feb-99 468 444 94.87% 92.22% -2.12 98""-

Mar-99 487 464 95.28% 92.39% -2.3$ 96%
Apr-99 412 394 95.63% 89.51% -4.02

I~~~~~cslMay-99 309 292 94.50% 90.67".. -2.211 94%

Jun-99 418 409 97.85% 91.91% -4.42 92%
... ..... - .

JuI-99 422 400 94.79% 91.03% -2.6 .... .. - .. - . -. . .
90%

Aug-99 473 455 96.19% 90.83% -4.00

Sep-99 443 430 97.07% 89.77% -5.04 88%

Oct-99 419 408 97.37"/. 90.86% -4.6C 86%
Nov-99 418 416 99.52% 92.21% -5.56

Dec-llS 426 410 96.24% 90.31% -4.11
84%

0> s: s: '" '" '" s: s: 0>

I
0> 8

Jan-OO 452 436 96.46% 90.98% -4.04
0> '" 'l' 'l'

~ 'l'.0 .:. .:. >. c :; Co 0.. 0 C:.. as Q. .. :> :> .. .. as
12 Mo. ~e;t:i ::< c( -, 0I 5,1471 4,9561 ..96.33% I 91.08"10 I ....... u. ::; -, c( Vl Z 0 -,

Business
AH CLECs SWBT 95%

No. of # Install % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 90%

Feb-9!I 1.3ll

~
218 193 88.53% 91.11% ".. .. .

Mar-99 246 214 86.99% 90.88% 2.05 850/0
.. .................... . "--""."

Apr-9!l 258 217 84.11% 88.90% 2.3E
I

May-99 211 193 91.47% 89.16% ·1.06
_. - - - ·SWBT I800/0 -+-All CLECs i

Jun-99 231 194 83.96% 89.17"/. 2.45

Jul-99 154 134 87.01% 85.67".. -0.47
75%

Aug-9!I 203 162 79.80% 86.92% 2.92

Sep-9!I 157 131 83.44% 86.89% 1.25
70%

Oct-99 121 104 85.95% 86.20% 0.08

Nov-99 189 172 91.01% 86.62% -1.74

Dec-99 141 129 91.49% 86.36% -1.75 650/0
0> s: s: 0> s: ~

0> i 0> 0>
~ 8

Jan-ocl 209 161 77.03% 88.48% 4.96
0> 0> 0> 0>

~.0 .:. .:. >. C: :; Co U li: C:.. as Q. .. :> :> .. 0 as

I 12 Mo. Talalll 2,3381 2,0041 85.71% ,. 88.04% I u. ::< c( ::; -, -,
c( Vl 0 Z 0 -,

Percent Installations Completed Within 3 Days - No FiekI Work

Residence
AlICLECs SWBT 100""-

No. of # InstaM % Instan % Install Z-Value

Orders in 3 Davs in 3 Davs in 3 Davs 100%
Feb-9!I 2,012 2,012 100.00% 99.47""- -3.28

Mar-99 2,513 2,513 100.00% 99.01% -5.01 99%
Apr-99 2,417 2,417 100.00% 98.34% -6.3$ .-, .. ' ....- -,

1~~W~~csMay-99 1,841 1.841 100.00% 98.60% -5.12 ". ...... .......... .
99"",

Jun-99 2,222 2,222 100.00% 98.61% -5.59 . .
Jul-99 2,010 2,010 100.00% 98.91% -4.71

98%
Aug-99 2,434 2,434 100.00"/. 98.69% -5.68

Sep-9!I 2,623 2,623 100.00"/. 98.60% -6.09

Oct-99 2.821 2,821 100.00""- 98.85% -5.73
98%

Nov-99 2,132 2,132 100.00% 98.76% -5.18

Dec-99 4,927 4,927 100.00% 98.23% -9.41 97"/.

s: ~ s: s: ~ ~
0> 0> 0> s: 0> 0

Jan-OO 3,523 3,523 100.00% 98.60% -7.06 t 0> 0> 0> 9
1> .:. >. c

~
0.. 8 ~ <> C

! .. as Q. .. :> :> .. .. as

I 12 Mo. Totafl 31,475 1 31,475 1 100.00% I 98.73% I u. :::; c( ::; .., c( Vl Z 0 -,

,
Business

All CLECs SWBT 100%

VNo. 01 # Install % Install % Install Z·Value

Orders in 3 Days in 3 Days in 3 Days 99%

Feb-99 188 188 100.00% 97.43% -2.23 98% .
Mar-99 146 146 100.00% 97.42% -1.96 ......... ,- ..-- .
Apr-99 56 56 100.00% 97.13% -1.29 97""- -. ,,' - . ..

May-99 87 86 98.85% 96.81% -1.08
96% -_, [- - -" -SWBT-Jun-99 113 113 100.00""- 97.58% -1.68 -+-All CLECs I

Jul-99 38 38 100.00".. 96.69% -1.14 95%
.

Aug-99 92 92 100.00% 97.76% -1.45
94%

Sep-99 283 283 100.00% 96.46% -3.22

Oct-99 246 246 100.00% 96.92% -2.7S 93%
Nov-99 324 324 l00.()()o/. 95.13% -4.07'

Dec-99 172 172 100.00% 97.35% -2.16 92%

%
0> s: 0> 0> 8l 8l i ~ I 0>

~Jan-OO 220 220 l00.()()o/. 95.72% -3.13 0> '" '" c:p
.:. <i >. C: '3 Co 0 c.. .. .. :> -, :> .. .. as

I 12 Mo. TotaIll 1,9651 1,9641 99.95% I 96.86% I u. ::< c( ::; .., c( Vl Z 0 -,

271 - No. 28a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Central I West Texas

Percent Installations Completed Within 5 Days . FieIc:I Work

UNE Loop and Port Combos Resi1lus

l~r~ntl AlCLECs SWBT 100%

._-~_.__ .. _.-_.~._."No. of # Inslall % Install % Install Z-Value 90% -..
Orders in 5 Days in 5 Days - ., 5 Davs

80%

Mar-99 0 0 nla 89.65% Base < 10 70%

Apr-99 1 1 100.00% 89.80% Base < 10 60%

May-99 6 6 100.00% 89.89% Base < 10 50%
1. _••• 'SWBT

JUI>-99 13 12 92.31% 88.16% -0.46 I--+-All CLECs
Jul-99 30 30 100.00% 85.91% -2.22 40%

Aug-99 39 39 100.00% 85.33% -2.59 30%

J
Sep-99 116 116 100.00"';' 85.31% -4.41 20%
Oct-99 111 110 99.10% 88.42% -3.51

10%
NoII-99 162 173 95.05% 89.65% -2.39

Dec·99 173 172 99.42% 88.69% -4.45 ~o

'" '" '" '" '" '" '" '" ... '" 0
Jan-oO 186 180 96.77% 87.290';' -3.88 ~ '" '" ... '" ... ; '" ... '" ~

~
;., C: "3 0. ... > e,co co :> .., :> 8 0 .. co

I 12Mo.Tdl 8571 8391 97.90% 1 87.94% I :; :; .., < f/) Z Q ..,

Percent Installations Completed Within 3 Days . No FIeld Work

UNE lOOP and Port Combos ReslBus
ANCLECs SWBT 100.0%

No. of # Install % tnstaJI %lnstaH Z-Value
Orders in 3 Days in 3 Days in 3 Davs 99.0%

Mar-99 98.25% Base < 10
..... - .... ,

3 3 100.00% 98.0% , . "" " "
Apr-99 1 1 100.00% 98.35% Base < 10 ". ".

May-99 14 14 100.00% 98.25% -0.50
,. .

1~~;:'CsI97.0"'"
Jur>-99 69 69 100.00% 97.95% -1.20 ~.

Jul-99 379 379 100.00% 97.59% -3.06
96.0%

Aug-99 1.395 1.395 100.00% 96.59% -1.02

Sep-99 3,210 3,210 100.00% 97.25% -9.61

0cl·99 389 389 100.00% 98.34% -2.56
95.0%

NoII-99 579 579 100.00% 98.03% ·3.41

Dec-99 808 808 100.00% 97.72% -4.34 94.0%

'" '" '" ... '" '" '" '" ... '" g
Jan-oO 996 996 100.00% 96.63% '5.89 '" '" '" ~ '" '" '" '" ... '":i; ~ ;.,

" "3 .:. Q. ... > e, C:"- co :> .., :> .. 8 0 .. co

I 12 Mo. Toiliill 7,9031 7.9031 100.00"';' I 97.73% I :; « :; .., < f/) Z Q ..,

271 - No. 28b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Percent Installations Completed Within 5 Days - fieldWork

UNE Loop and Port Combos ResiBus

l~;-ntl AUCLECs SWBT 100"10

WNo. of It Inslall 0/0 Install % Install z-vaJue 98%
Orders in 5 Days in 5 Davs

-
in 5 Days

96%

Mar-99 58 58 100.00"1. 93.32"10 -2.04 94%

Apr-99 100.00% 91.83% . _..... -
"- .. . -. .60 60 -2.31 92% . ", " ". "

May-99 89 89 100.00% 92.91% -2.61 90"10 " . .. 1~~~:eCsJun-99 105 105 100.00% 92.73% -2.87 .
88% ..

Jul-99 116 116 100.00% 92.04% -3.17

Aug-99 162 162 100.00% 90.49% -4.12 86%

5ep-99 193 193 100.00% 87.82"10 -5.17 84%
0Cl-99 180 171 95.00% 92.29% -1.36

82%
Nov-99 198 192 96.97% 92.80% -2.27

Dec-99 282 269 95.39% 91.65% -221 80%

'" '" '" '" '" '" '" '" '" '" ~Jan-OO . 237 232 97.89% 92.52% -3.14 '" '" '" ~ '" '" '" '" ~ 1:"- "- ;., "3 '" Q. 8..
~ .. " " .. 0 .. ..

I 12~. ~;!aitr 1,6801 1,8471 98.04% I 92,(12"10 r • ::< ::< .., ..,
« (J) z Cl ..,

Percent InstaRations CornpIeted Within 3 Days . No r:-..Id Work

UNE Loop and Port Combos Res&s
AI CLECs SWBT 100.0%

No. of It Install %Inslall 'o/.I~ z-vaJue
99.5%

Orders in 3 Days in 3 Days in3 Days

99.0%
Mar-99 409 409 100.00% 98.53% -2.47 . . ~"

.' "98.5% ". " "
"Apr-99 401 401 100.00"10 98.66% -2.33

May-99
, . .

1~~~CsI
849 849 100.00% 98.83% -3.17 98.0% .

~.
Jun..99 699 699 100.00"1. 98.66% -3.08 ,
Jul-99 1,269 1.269 100.00% 98.23% -4.78 97.5% '.'

Aug-99 5,548 5,548 100.00% 97.37% -12.23
97.0%

5ep-99 4,772 4,772 100.00"10 97.77% -10.44

Oct-99 1,264 1,264 100.00% 98.60% -4.23 96.5%
Nov-99 1,469 1,469 100.00% 98.46% -4.79

Dec-99 1,720 1,720 l00.~o 97.99% -5.94 96.0%

'" g: '" '" '" '" '" '" '" '" 0

Jan-OO 2,210 2,210 100.00% 98.33% -6.13 '" t '" '" '" '" '" '" '" 9
~ ~

c ~ '" Q. "'- :> {, c:

12 Mo. TOiai)r .. " " .. 8 0 .. ..
I 20,610 I 20,610 I 100.00% I 98.35% I ::< ::< .., « (J) z Cl ..,

271· No. 28b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Houston

Percent Installations Completed Within 5 Days - FieldWork

UNE Loop and Port Combos ReSIBus

I~.r:-ll All CLECs SWBT 100%
._.lNo. of /I Install % Install % Install Z-Value 90% .. -_ .. _-------.- ... _.- - .... _....

Orders in 5 Days in 5 Days
-

in 5 Days
80%

Mar-99 0 0 nla 91.59% Base < 10 70%

Apr-99 2 2 100.00% 91.05% Base < 10 60%

May-99 1 1 100.00% 92.10% Base < 10 50"';' 1~~~CsJun-99 10 10 100.00% 91.76% ..(l.95
40%Juj.99 45 45 l00.Oll"" 91.36% -2.06

j
Aug-99 78 78 100.00% 91.72% -2.65 30%

Sep-99 180 180 100.00% 90.95% -4.23 20%
Oct-99 221 218 98.64% 90.54% -4.11

10%
Nov-99 194 192 98.97% 92.15% -3.53

080-99 352 352 100.00% 91.44% -5.74 0%

'" '" '" '" '" '" '" '" '" '" 0
Jan-OO 283 278 98.23% 92.47% -3.67 '" '" '" '" '" '" '" ! '" '" 0.:. .:. >. c "5 c. 0. > U Cco

~ co :> -. :> .. 8 0 .. co
J 12 Mo. Toiliill 1,3661 1,3561 99.27%1 91.63% I :; :; -. 0( C/) z c -.

Percent Installations Completed Within 3 Days • No Field Work

UNE t.ooD and Port Combos ReSIBus
AICLECs SWBT 100.0%

No. of /I Install % Inslall % Install Z-Value
;, Orders in 3 Days in 3 Days in 3 Days 99.5%

Mar·99 1 1 100.00% 98.99% Base < 10 99.0% .' ........... ,
Apr·99 1 1 100.00% 98.58% Base < 10 . . ........ -. ' .. .

1~~~:ECs
May-99 9 9 l00.I)(l% 99.11% Base < 10 98.5%

. .
Jun-99 27 27 100.00% 99.03% ..(l.51

. . ..
JlJI.99 579 579 100.00% 98.97..- -2.4$

98.0%
Aug-99 1,195 1,195 100.00% 98.77% -3.85

Sep-99 3,587 3,587 100.00".. 98.93% -6.23

Oct·99 1,069 1,069 l00.Oll"" 98.87% -3.49
97.5%

Nov-99 1,304 1.304 l00.Oll"" 98.43% -4.57

Dec-99 1,451 1,451 l00.Oll"" 98.18% -5.18 97.0%

'" '" '" '" 1Il '" '" '" '" ~ ~Jan-OO 1.883 1,883 l00.Oll"" 98.31% -5.69 '" '" '" '" '" '" '" '".:. .:. >. c "5 c. 0. ... >co CL co :> -. :> . 8 0 .. co

I 12Mo TOWn 11,1061 11,1061 100.00% I 98.80% I :; < :; -. < C/) z c -.

271 - No. 28b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

South Texas

Percent Installations CornpIeted Within 5 Days - FieldWork

UNE Loop and Port ComJos ReslBusIMea,:'.,:-tl- All CLECs SWBT 100% .l. ___________ .. _.. __ .__ -::-'
No. of II Install % Install % Install Z-yaJue 90% ..... _..
Orders inS Days in 5 Days

-
in 5 Days

80%

Mar-99 0 0 IVa 91.98% Base < 10 70%

Apr-99 0 0 IVa 89.34% Base < 10 60%

May-99 2 2 100.00% 9024% Base < 10 50% I~~~:ecsJwl-99 3 3 100.00% 91.12% Base < 10

Jul-99 3 3 100.00% 89.51% Base < 10
40%

Aug-99 21 21 100.00% 89.73% -1.55 30%

5ep-99 70 70 100.00% 88.95% -2.95 20"",

0CI-99 56 55 9821% 89.44% -2.14
10%

Nov-99 71 70 98.59% 90.68% -2.29 J
Dec-99 94 92 97.87% 89.33% -2.68 0%

01 01 0> 0> 01 01 01 01 01 01

~JarHlO 61 58 95.08"';' 90.40% -124 01 l
0> 0> '!' 01 t B

01 01
"- ~ i= :; '" :- 6

~2 ;.~oi8i1'
.. :l .., :l .. 0 .. ..

I 381 I 3741 98.16% I 90.25% I ::; ::;: .., -< '" z 0 ..,

Percent InstaHations Completed Within 3 Days . No Field Work

UNE Loop and Port Combos ReslBus
AlICLECs SWBT 100.0% .... _..

- T" . . .. . . . - .. ..-..
No. of IIlnslall %1_ I:%lnsaatl Z-yalUe 90.0%
Orders in 3 Days in 3 Days in 3 Days

80.0%

Mar-99 0 0 IVa 98.86% Base < 10 70.0%

Apr-99 0 0 IVa 9823% Base < 10 60.0%

May-99 7 7 100.00% 98.38% Base < 10 50.0% I····· -SWBT IJun-99 19 19 100.00% 98.47% -0.54 ~AlCLECs'

Jul-99 302 302 100.00% 98.59% -2.08
40.0"';'

Aug-99 1,172 1,172 100.00"10 98.57% -4.12 30.0%

5ep-99 2,427 2,427 100.00% 98.32% -6.43 20.0"';'
0Ct-99 240 240 100.00% 98.59% -1.85

10.0% 1Nov-99 423 423 100.00% 9827% -2.73

Dec-99 . 650 650 100.00% 98.12% -3.53 0.0%
0> 0> 0> '" '" '" 01 0> '" 01 0

Jan-OO 834 834 100.00% 98.30% -3.80 0> 01 0> '!' ~ '" t B '" 01 cg
~ ~ >- C :l '" :- ¥..

~
.., :l .. 0 ..

I 12 Mo. TO;" 6,0741 6,0741 100.00% I 98.50% I ::; ..: ::; ..: '" z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Percent SwaT Caused Missed Due Dates - FieldWork

Residence

IMea::eml
A1ICLECs SWBT 14.0"10

No. of # MiSSed %, Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 12.0"/. - ...... -- ... .. ....... .. " .......... ... ........

Feb-99 906 70 7.~o 10.58% -2.74

~
Mar-99 1.042 74 7.10"/. 10.37% '3.39

10.O"i.

Apr-99 813 70 8.61% 12.04% -2.95

May-99
8.00/0 I- _•• - 'SWBT727 53 7.29% 11.17% -3.27

Jun-99 810 73 9.01% 11.84% -2.44 '~AIICLECs
6.0%

Jul-99 917 67 7.31% 12.00"/. -4.29

AUg-99 959 69 7.19% 11.890/0 -4.43 4.O"i.

~ 873 73 8.36% 12.31% -3.49

0Ct-99 726 72 9.92% 12.33% -1.94 2.0"10

Nov-99 721 59 8.18% 11.38% -2.65

Dec-99 765 64 8.37% 11.55% -2.71 0.0"10

'" '" g: $ '" $ $ $ '" $ g: ~Jan-<lO 822 53 6.45% 10.35% -3.61 '" '" ~ '!'iJ ~ "- '" :; '" Q. <; ~ ~ c., Q. .. :s :s ., ..
I 12 Mo. TotaIl' 10,081 I 7971 7.91% I 11.49"10 I IL ::< « ::< .., ..,

« <J) 0 Z 0 ..,

BuSiness
All CLECs SWBT 16.0"1.

No. of # MiSSed % Missed % Missed Z-Value
14.0"10

Orders Due Dates DueDates Due Dates

Fel>-9lI 298 19 6.38% 7.94% .0.96 12.0"10

Mar-9!l 291 13 4.47% 7.85% -2.12 .
Apr-9!l 10.0"10 . - - .- .. - .

326 14 4.29% 7.68% -2.26 . .. . -. -.-' . .-
May-9!l 260 14 5.38% 10.54% -2.68 ..

~::eCsi8.0"/. .......... -.
Jun-gs 255 16 6.27% 9.47% -1.72

Jul-9!l 326 16 4.91% 10.40"10 -3.21 6.0"/.

Aug-99 321 29 9.03% 9.68% .0.38

Sep-99 294 17 5.78% 10.02% -2.39
4.0"/.

OCt-gg 244 25 10.25% 10.36% .0.08 2.0%
Nov-gg 218 23 10.55% 9.34% 0.60
Dec-gg 222 33 14.86% 9.90% 2.41 0.0"/.

~ ! g: '" '" ~ t '" '" '" $ ~Jan-OCI 247 12 4.86% 10.40"10 -2.83 '" '!' '" g '!~ lS. ;... c '5 Q. :.l c., .. :s .., :s ., 0 ..
I 12 Mo. TotaIlI 3.3021 23" 7.00"1.1 9.45%1

IL ::< « ::< .., « <J) z 0 ..,
",

Percent SwaT Caused Missed Due Dates . No Field Work

Residence

AIICLECs SWBT 0.30"/.

No. of # Missed % Missed % MiSSed Z-Value . -
Orders

... .. .. .... .. .. -..Due Dates Due Dates Due Dates 0.25% .
Feb-99 10,268 6 0.06% 0.07% .0.38 ,
Mar-99 10,332 3 0.03% 0.06% -1.25 0.20"10 . -
Apr-99

-.
10,690 5 0.05% 0.14% -2.53 .

May-99 27,943 8 0.03"1. 0.18% -5.80 0.15%
••••• -SWBT

Jun-gg 14,303 33 0.23% 020"10 0.69 ~A1ICLECsi

Jul-99 10,146 12 0.12% 0.19% -1.66
0.10"/.

Aug-99 10,819 6 0.06% 0.28% -4.39

Sep-99 10,201 16 0.16% 0.26% -1.96 ...... 4

0Ct-99 9.855 19 0.19"/. 0.25%, -1.16
0.05%

Nov-gg 10,745 10 0.09% 0.25% -3.24

Dec-gg 11.081 11 0.10"/. 0.23% -2.76 0.00%

; '" ~
g: '" ~ '" '" g '" '" ~Jan-<lO 12,358 5 0.04% 0.19% -3.85 ~ '" '!' '!' '" '!';... C

~ '" i- t; :> :.l c.. :s :s 0 ..
I 12 Mo. Total! I 148,741 1 1341 0.09"/. I 0.19"/.1

IL ::< « ::< .., « <J) 0 z 0 ..,

Business
AIiCLECs SWBT 0.8%

No. of # MiSSed % MiSSed %Missecl Z-Value . .
0.7% ..

Orders Due Dates Due Dates Due Dates
..

Feb-99 1,780 5 0.28% 0.43% .0.93 0.6%
Mar-99 2,470 5 020".. 0.50% -2.08

Apr-99 2,603 6 0.23% 0.72% -2.90 0.5% .. .
May-99 7,160 2 O.()30/o 0.19"/. -3.09

••••• ·SWBT [
0.4%

Jun-gg 4,515 8 0.18% 0.220/0 .0.62 . ~AIICLECs

Jul-gg 2,199 2 0.09"/. 0.28% -1.63 0.3%

~V\
Aug-99 2.123 5 024% 0.49"/0 -1.64

Sep-99 1,535 3 0.20"/. 0.74% -2.46
0.2%

OCt-gg 1.307 3 0.23% 0.50"10 -1.36 0.1%
Nov-99 1,980 0 0.00"/. 0.33% -2.57
Dec-gg 1.190 2 0.17% 0.,220/0 .0.36 0.0"/.

; '" g '" '" $ '" '" '" '" '" ~Jan-<lO 1,097 0 0.00"/. 0.16% -1.31 '" '" '!' % i * '! '!'
~ lS. ;... c :; u c.. :s :s 0 ., ..

I 12 Mo. TotaIll 29.9591 4d 0.14% 1 0.40"10 I IL ~ « ::< .., ..,
< <J) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates - Fielcl Work

Residence

,~entl All CLECs SWBT 16.0%

No. of # Missed 0/0 Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
14.0"';' .... -................ .

Feb-9S 1,873 129 6.89% 10.44% -4.91 12.0"/.

~
Mar-9S 2,143 200 9.33% 10.97% -2.35 ...... "

Apr-9$ 1,573 172 10.93% 14.32% -3.75 10.0"';'

May-9$ 1,324 148 11.18% 13.77% ·2.67
••••• 'SWBT

8.0%
Jun·99 1,296 122 9.41% 13.65% -4.37 -+-All CLECs

Jul-9S 1,229 139 11.31% 13.41% -2.12 6.0"10

Aug-99 1,456 124 8.52"1. 12.37"/. -4.39

Sep-99 1.428 133 9.31% 13.71% -4.74
4.0"/.

Oc!-99 1,399 111 7.93% 12.18% -4.77 2.00/.
Nov-9ll 1,338 95 7.10"/. 11.25% -4.72

Dec-99 1,492 133 8.91% 12.36% ·3.97 0.0"/.

$ '" 8l $ $ $ 8l 8l '" '" '" 0

Jan-OO 1,527 122 7.99"... 12.32% -5.06 '" g '" 'l' 9"- "- '" i :>
~ .. Q. ~ r::: "3 lil r:::

12 Mo. Totaltl
" .., " 0 .,

I 18,0781 1,6281 9.01% I 12.56% I, II.. ::; '" ::; ..,
'" rJ) z c ..,

Business

AlICLECs SWBT 14.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dales 12.0"10

Feb-99 477 29 6.08% 7.43% -1.10

Mar-99 542 45 8.30"/. 7.25% 0.93
10.0"/.

~Apr-9ll 429 35 8.16% 8.88% -0.52
~.. .. .. .. ".. ............ .. ,," ....

80%
.. .. ....

May-91 466 48 10.30"... 9.54% 0.55
.. ..,,," ................ ••••• ·SWBT

Jun·99 443 56 12.64% 9.32% 2.35 6.0"10
-+-All CLECs

Jul-91 408 38 9.31% 8.51% 0.57

Aug-91 357 38 10.64% 921% 0.93 4.0"1.

Sep-99 410 36 8.78% 8.56% 0.16

Oc!·99 374 32 8.56% 7.61% 0.68 2.0"1.

Nov-99 399 41 10.28% 7.70% 1.89

Dec-99 413 47 11.38% 928% 1.44 0.0"/.

Jan-«l ~ '" '" $ $ $ '" '" '" I '" ~379 37 9.76% 8.13% 1.14 '" '" %. 1 g 'l'
:i is. >- r::: "3 lil r:::

12 Mo. TalaIl,J
.. " .., "

.,
I 5,0971 4821 9.48% I 8.44% I II.. ::; '" ::; ..,

'" rJ) C ..,

Percent SwaT Caused Missed Due Dates . No Field Work

R-..ce

All CLECs SWBT 0.50"/.

No. of # Missed % Missed % Missed Z-Value 0.45%
Orders Due Dates Due Dates Due Dates

...

FeI>-9S 18,722 13 0.07% 0.15% -2.93
0.40"/. ,. .............

' .
Mar·9$ 18,561 14 0.08% 0.19% -3.45 0.35% , " ..
Apr-99 19,171 8 0.04% 0.30"... -6.47 0.30"10

..
May-9$ 40,348 9 0.02°/0 0.38% -11.59 025%

••••• 'SWBT

Jun-91 23,418 52 0.220/. 0.35% ·323

~
___AN CLECs

_Jul-91 22,272 12 0.05% 0.39% -8.06 0.20"/.

Aug-99 21,109 21 0.10"/. 0.44% -7.48 0.15%

Sep-99 21,547 18 0.08% 0.38% -7.06 0.10"10
Oc!·99 21,256 14 0.07% 0.39% -7.48

0.05%
Nov·91 22,384 4 0.02% 0.37"/. ·8.67

Dec-91 23,200 19 0.08% 0.34% -6.76 0.00"/.

'" 8l i '" 8l '" i '" '" $ g 0

Jan-«l 23,753 19 0.08% 0.31% -6.23 ~
'l' 'l' 1 '" 0

"-
~ C:

~
i; i; ~ C:.. " "

.,
I 12 Mo. TotaIl] 275,7431 2031 0.07%1 0.33"41

II.. ::; '" ::; ..,
'" rJ) 0 Z C ..,

BuSiness

All CLEes SWBT 0.9%

No. of # Missed ~,i:I MiSsed % MiSSed Z·VaIue 0.8%
Orders Due Dates Due Dates Due Dates

FeI>-99 3,099 26 0.84% 0.45% 3.00 a.rlo

Mar-99 3,260 12 0.37"/. 0.46% -0.78 0.6%
Apr-99 2,920 24 0.82% 0.58% 1.67 .' .

May-9$ 10,323 7 0.07% 0.23% -3.37 0.5%
~=:eCs;..

Jun-99 4,965 3 0.06% 0.12% ·1.18 0.4%

JuI·99 3,298 6 0.18% 0.18% 0.04

2.511
0.3%

Aug-99 2.930 7 0.24% 0.09%

Sep-99 2,538 3 0.12";;' 024% -1.22 0.2% ..........
Oc!·99 2 0.07% 0.15% -{l.9S . '.. .

2,745 0.1%
.

"
.

Nov-99 2,731 5 0.18% 0.16% 0.36

Dec-99 2.046 1 0.05% 0.19% -1.43 0.0"/.

'" '" i '" '" '" g: '" '" '" 8l ~Jan-«l 1,616 0 0.00% 0.18% -1.65 'l' ~ '" 'l' 'l' 'l' ~ !:
~

>. r::: "5 '" 2- u r:::., .. " .., :J 0 .. .,
I 12 Mo. TOlaIlt 42,471 I 961 023%1 0.24% I II.. ::; '" ::; ..,

'" C/) 0 Z C ..,
..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Houston

Percent SWBT Caused Missed Due Dates - Field Work

ResidenceIMe:.r:entIt--~No~.-of~...,....:.Al~#I~~:=~=C.:.s;:-'---=%~M=issed=:-i
Orders Due Dates Due Dates

~
s:::....,

4.0%

2.0%

0.0% -I--_-I--.....-_+--+--.....- ......-_-I--_+--!
8:

~

6.0%

14.0%

16.0% T""-------------------~

:::::~' -..--_ -~~,., ,.-----

• ·····SWBT
8.0% _All CLECs

-2.06

-0.22

-3.19

-2.34

-1.85

-3.56
-1.53

-3.39

-3.38

-4.81

-4.48

-4.89

Z·Value

13.05%

11.59%

11.49"/.

13.86%

12.68%

12.94%

14.52%

13.09%

13.38%

12.87% ,

12.16%

13.21%

12.43%

SWBT
% Missed
Due Dates

8.77%

7.89"10

10.06% I

1,615 160 9.91%

1,759 199 11.31%

1,303 140 10.74%

1,133 117 10.33%

1,164 129 11.08%

1,263 138 10.93%

1,323 154 11.64%

1,287 130 10.10%

1,426 142 9.96%

1,266 97 7.66%

1,209 106

1,306 103

16,0541 1,6151

Feb-9S

Mar-9S

Apr-9S

May-9S

Jun-99

Jul-9S

Aug-99

Sep-99

Oct·99

Nov·99

Dec·99

Jan-OO

I 12 Mo. TotaiJI

••••• -SWBT

_All CLECs I.... -.....
.. .... -- ....................

..........

5.0%

20.0%

25.0% r--------------------.....,
Z-VaJue

All CLECs SWBT
No. of # Missed % Missed % MiSsed
Orders Due Dates Due Dates Due Dates

Feb-99 473 34 7.19% 8.42% -0.95

Mar-99 505 50 9.90% 10.34% -0.32

Apr-99 534 46 8.61% 9.91% -0.98 15.0%

May-99 . 423 53 12.53% 9.23% 2.29

Jun·99 500 32 6.40% 10.54% -2.98
JuI-99 406 37 9.11% 10.34% -0.60 10.0%

Aug-99 479 94 19.62% 11.07% 5.78

Sep-99 452 32 7.08% 10.48% ·2.33

Oct-99 477 39 8.18% 10.01% -1.32

Nov-99 382 34 8.90% 10.34% -0.91
Dec-99 381 52 13.65% 9.33% 2.83 0.0% -I--__-_-_-_.....--+--_-+-_--!

1 :=::::::::Ja~n~'-oD=;:====368==*====50~~=1=3.=59'l~~=::=::::8=.94==%~--..:3:;;.O5::::1. ~ ~ ~ ~ ~ ~ ~ (/)8:.,0. i z8:o> c8:.,u ~--- ~ ~ t I § ~ ~ 0 ~
I 12 Mo. TotaiJI 5,380 1 5531 10.28% I 9.92"10 I ::; ~..,..,..: ..,

Percent SWBT Caused Missed Due Dates • No Field Work

0.40% .....-------------------...,

Feb-99

Mar-99

Apr-99

May-9S

Jun-99

Jul-9S

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. TotaIl!

No. Of
Orders

18,620

19,608

18,754

37,973

21,653

20,008

21,534

19,688

29,074

21,890

21,311

21,564

271,677!

All CLECs
_Missed

Due Dates

5

8

8

3

32

18

26

18

23

13

9

10

1731

Residence

0/0 Missed
Due Dates

0.03%

0.04%

0.04%

0.01%

0.15%

0.09"10

0.12%

0.09"/.
0.08%

0.06%

0.04%

0.05%

0.06% I

SWBT
% MiSSed
Due Dates

0.13%

0.14%

0.25%

028%

029"10

029"/.

0.30%

0.30%

0.35%

0.30%

O~O

0.220/.

026%1

Z·Vatue

-3.95

-3.59

-5.73

-9.97

-3.91

·523
-4.79

-5.3lI

-7.67

-0.48

-5.75

-5.34

0.35%

0.30%

0.25%, ,..

0.20%

0.15%

0.10%

0.05%

0.00%

~

..,

..-......­..........-....

BuSineSS
All CLECs SWBT

No. of # Missed % Missed % MisSed
Orders Due Dates Due Dates Due Oates

Z-Value

3.0% -,--------------------,
.'

2.5%

0.5%

Feb-lIS 1,987 9 0.45% 0.500/. -0.31

Mar-lIS 1,629 11 0.68% 2.36% -4.45

Apr-lIS 2,301 4 0.17% 2.84% -7.68

May-9S 7,994 3 0.04% 0.38% -4.95

Jun-99 6,464 7 0.11% 0.43% -3.92

JuI-9!l 2,769 3 0.11% 0.22"/. -1.2C

Aug-99 2,921 0 0.00% 0.34% -3.15

Sep-lIS 2,359 0 0.00% 0-42% -3.15

Oct-lIS 2,766 3 0.11 % 0.23% -1.33

Nov-99 2,573 1 0.04% 0.10% -1.02

Dec-99 2,361 1 0.04% 0.18% -1.55

Jan_oD 1,670 8 0.48% 0.13% 3.66

12 Mo. TotaII1~==37=,794===I~==50~I==0=.1=3o/,=.¢1 ==o=.~=:iO~1_"":::=:1

2.0%

1.5%

1.0%

~ ~"". .... ,)

0.0% -L_-..::~IIC=~=.~.~.:::: _.....,::::.~t'::'-::.$::';'~"C/'..:1..

~

_ •••• ·SWBT

_AIICLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Percent SWST Caused Missed Due Dates - Field Work

Residence

IMe:~1
All CLECs SWBT 14.0%

No. of # Missed % Missed - o/~ Missed Z-Value .
Orders Due Dates Due Dates Due Dates 12.~o

, . .... .................
'- ,

Feb-9li 559 48 8.59"10 10.27% -1.29 .' - ..........

Mar-9\l
10.0"/. ......., "576 39 6.n% 9.90"/. -2.49

Apr·9\l 487 31 6.37"10 12.53% -4.07

~May-9\l
8.0"/. I'" -, 'SWBT354 24 6.78% 11.51% -2.77

~
Jun-99 494 14 2.83"10 10.01% -5.28 .... ~A1ICLECs

6.0"10
Jul-9\l 493 33 6.69"/. 11.05"10 -3.06

Aug-9\l 583 34 5.83"10 11.57"10 -4.2S 4.0"/.

Sep-99 544 22 4.04% 11.68% -5.SO

Oct-99 474 25 5.27"10 11.67"10 -4.30 2.0%

Nov-99 490 19 3.88% 11.33"10 -5.17

Dec-99 496 16 3.23"10 11.02"10 -5.52 0.0'%

~ s: 0>
~

0> 0> : III ~
0>

~ ~Jan-OO 515 24 4.66"10 11.40% -4.78 ~
'l' 0>

~il "- ,.. l: -S i (;
~

l:

1; L40.~otlJJt'l 6,0651

.. .. ::> -, ::> ..
I 3291 5.42"10 I 11_14% I II. :; < :; ..., « '" 0 Z -,

? Busines6
A1ICLECs SWBT 18.0%

No. of # Missed 0/0 Missed %UiSSed Z-Value 16.00/.
Orders Due Dates Due Dates Due Dates

Feb-99 259 13 5.02"/. 7.31% .1.3$ 14.0"/.

Mar-99 310 22 7.10"/. 7.61% -0.3:1 12.0%
Apr-99 332 32 9.64% 9.21% 0.26

.
"

10.0%
, -.- .......... ...... ....

May·gg 242 8 3.31% 9.09"10 -3.10 .. .. - .......... " -,,'. ·SWBT

Jun-99 289 15 5.19% 9.39% -2.42 8.00/. .. ...... ~AlCLECs

Jul-99 185 17 9.19% 10.57"/. -0.60
6.0"/.

Aug-99 245 38 15.51% 10.31% 2.61

Sep-99 210 6 2.86% 10.73"/. -3.67 4.0%

Oct-99 156 11 7.05% 10.23% -1.30 2.0"/.
Nov-99 234 11 4.70"10 10.11% -2.72

Dec-99 208 12 5.n% 11.44% -2.54 0.0%
0> 0> 0>

III
0> '" III '" '" '" I ~Jan-OO 259 11 4.25% 8.96% -2.63 ~ ~ '" 'l' 0> '" * i~

,.. <: -s '" Ii. l:

2,929 1"
'(

1961' 6.69%/ '" ..
~ -, ::> '" as

I 12 Mo. Total" 9.55%1
II. :; :; « '" 0 ...,

Percent SwaT Caused Missed Due Dates - No Field Work

Residence
All CLECs SWBT 0.25%

No. of # Missed %Uissed % MiSsed Z-Value
Orders Due Dates Due Dales Due Dates

Feb-99 7.738 4 0.05% 0.07% -0.48
0.20% .' .... - ..... - ..

,

Mar-99
,
,

7,474 1 0.01% 0.06% -1,67 ," ........... ,

Apr-99
" ,

7,516 3 0.04% 0.13% -2.18 0.15% , " ,

May-99 18,763 2 0.01'%. 0.17% -5.27 .. ~ . .. , I· , ... 'SWBT

Jun-99 10,976 5 0.05% 0.13% -2.4

~
_A1ICLECs

JuI-9\l 7,266 1 0.01"10 0.14% -2.88 0.100/.

Aug-99 7,644 3 0.04% 0.17% -2.82

Sep-99 8,124 8 0.10"/. 0.17% -1.49 0.05%
Oct-9\l 8,326 9 0.11% 0.20"/. -1.92

Nov·9\l 8,147 7 0,09% 0.20"/. -2.27

Dec-99 9,888 3 0.03% 0.20"/. -3.73 0.000/.

8,l ~ 8l '" '" III t 8l '" '" '" 0

Jan-(JC 9,157 4 0.04% 0,17% -2.98 'l' '" *
'l' 'l' 0

11 ~ iG' c '5 i 1$ ~ c.. ::> ::> ..
I 12 Mo. Totall) 111,017/ sol 0.05% 1 0.15% I II. :; :; -, -, « '" 0 z 0 ...,

Business

All CLECs SWBT 0.8%

No. of # Missed % Missed % Missed Z-Value .
0.7% "

Orders Due Dales Due Dates Due Dates ". '
Feb-lIS 1,851 2 0,11% 0.24% -1,14 0.6%
Mar-99 2,440 5 0.20"10 0.32% -0.99

Apr-99 2.262 10 0.44% 0.31% 1.08 0.5%

May-99 4,823 1 0.02"/. 0.18% -2.60
- ••• - 'SWBT

0.4%
Jun-99 5,814 6 0.10"/. 0.14% -0.77

~A1ICLECs

Jul-99 2,164 2 0.09% 0.20% -1.10 0.3% " . ..
Aug-99 1,825 8 0.44% 0.16% 2.67

"
Sep-99 1,474 3 0.20% 0.75% -2.41

0.2% '. . ,..
"

",

0c1-99 1,366 0 0,00"10 0.20"/. -1.64 0.1% ... ..- ' .
Nov-99 1,488 0 0.00"10 0,10"10 -1,20

Dec-99 955 0 0.00"/. 0.11% -1.02 0.0"/.

% ~ '" g; III ~ g; i '" ~ '" ~Jan-OO 1,135 0 0.00"10 0.14% -1.28 ! '" ~;., l: b t l:

'"
.. .. ::> ::> ::> 0 ..

I 12 Mo: TotaIl] 27,5971 371 0.13% I 0.24% I II. :; « :; -, -,
« '" 0 Z 0 ...,

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Central I West Texas

Percent SwaT Caused Missed Due Dates

rl8ldWork
UNE Loop and Port Combos ReslBus 14.0%

I~:entl
All CLECs SWBT

No. of /l'M_ % MisSed
-

% Missed Z-VaJue 12.0% .. .. -.... -' . -" ......
Orda<s Due Dales Due Dates Due Dales .. , _.... - ... ..- ..

10.0% .
Mar-99 0 0 nla 9.61% Base < 10

Apr-99 1 0 0.00% 10.70% Base < 10 8.0"';'

1~~W:ECsMay-99 8 0 0.00"';' 10.98% Base < 10

Jw>-99 16 1 6.25% 11.13% ~.62 6.0%

M!vJul--99 35 0 0.00% 11.52% -2.13

Aug-99 55 2 3.64% 1129% -1.n 4.0"..

Sep-99 136 8 5.88% 11.65% -2.09

Oct-99 149 1 0.67% 11.70% -4.19 2.0%

Nov-99 245 11 4.49% 10.75% ·3.15

Dec-99 228 3 1.32% 11.11% -4.70 0.0%

'" '" '" '" '" '" '" '" t 8l 8
Jan-OO 247 6 2.43% 10.36"10 -4.011 '" i ! '" q> '" '" '"~ C "5 ,;, Ii. .... U C.. " " • 8 0 • ..

j 12~.;~i;j' 1.120 I 32 1 2.86% I 10.89% I ~ ~
.., .., « '" z a ..,

No Fi*I wort<
UNE Loop and Port Combos ResIBus 0.7%

I~:-ll
AlCLECs SWBT

No. of IIM_ % Missed % Missed Z-Value 0.6%

Orda<s Due Dales Due Dates Due Dates

0.5%

Mar-99 3 0 0.00% 0.11% Base < 10

Apr-99 3 0 0.00% 0.21% Base < 10 0.4%

1~~W:ECs'May-99 66 0 0.00% 0.18% ~.34 -
0.21% 0.3%

,. -Jw>-99 225 0 0.00".. ~.68 . ---.
JuI-99 954 0 0.00"';' 0.20% -1.40 . . -

Aug-99 2,575 15 0.58% 0.31% 2.48 0.2% .~. ..- ... -. -. -
Sep-99 7.855 8 0.10% 0.33% -3.49 -
0CI-99 4.491 0 0.00% 029% -3.61 0.1%

Nov-99 3.382 1 0.03% 0.26% -2.65 / ........ /
Dec--99 4,170 0 0.00% 0.22% -3.06 0.0%

'" '" '" '" '" '" '" '" '" '" 0

Jan-OO 3.936 3 0.011% 0.19% -1.62 '" '" '" '" q> '" '" '" '" '" 0
"- "- >. .: "5 ,;, Ii. .... > u .:..

~ .. " .., " • 8 0 • ..
I 12 Mo.r;>;itl 27.660 I 271 0.10% I 0.22".. 1 ~ ~

.., « '" z a ..,

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

field Work
..... lINE Loop and Port Combos ResIBus 14.0%

l~.r;;nll An CLECs SWBT .- .. - -.--
12.0% o0 ~No. of II MiSSed % MiSSed % Missed Z-Value

0
. O •-- ..

Orders Due Dates Due Dates Due Dates 0,
10.0% 0-

Mar-99 72 5 6.94% 9.81% -0.82

Apr-99 75 0 0.00% 12.59% -3.29 8.0%

1~~::eCsMay·99 104 0 0.00% 12.44% -3.84

\
Jun-99 131 0 0.00% 12.37% -4.30 6.0%

Jut-99 147 1 0.68"", 11.96% -4.21

Aug-99 207 22 10.63% 11.44% -0.37 4.0""-

5ep-99 246 23 9.35% 12.os% -1.30

Qcl-99 276 14 5.07% 10.69% -3.01 2.0"",

Nov-99 288 13 4.51% 10.13% -3.15

Dec·99 370 22 5.95% 11.51% -3.34 0.0%

'" '" '" '" '" '" '" '" '" '" 0

Jan-OO 317 10 3.15% 11.09% -4.49 '" i t 'l' '" '" '" ~ '" '" 0.:. c: ..L 0. i- ;.
'" .:

1;;"". Tolliill 1101

co
~ => ~ => 0 .. co

I 2.233 1 4.93%1 11.30% r ~ -, < '" z 0 -,

<\~ No field Work
lINE Loop and POll Combos ResIBus 3.0""-

I~l
AlCLECs SWBT ,

No. of II MiSSed % MiSSed % Miss4ad Z-Value 2.5%,..' Orders Due Dates Due Dates Due Dates

Mar-99 1.764 50 2.83% 0.21% 23.16 2.0%

Apr-99 1,708 1 0.06% 0.33% -1.95

1~~~:eCsMay-99 2.927 1 0.03% 0.36% -2.94 1.5%

Jl.n-99 2.336 0 0.00"10 0.32""- -2.74

Jul-99 4.185 0 0.00"/. 0.37% -3.93 1.0"",
Aug-99 10.062 54 0.54% 0.39% 2.27 \5ep-99 10.931 51 0.47% 0.36% 1.75

0.5% 0l.. __ o._ .. -,Ao._o._ ..Oct-99 6.078 0 0.00% 0.35% -4.82 .
Nov-99 5,885 2 0.03% 0.34% -4.02

Dec-99 5.559 2 0.04% 0.32"", -3.n 0.0"",

'" '" '" g: '" '" '" '" '" '" 0

Jan-OO 6.098 2 0.03% 0.29% ·3.72 ~ '" '" '" 'Z. '" 8 '" ~ ~.:. >. .: ..L Q. ;.
~ co ::> => ::> .. 0 .. co

I 12 Mo. Total/I 57.5331 1831 0.28% I 0.32% I ::;; ::;; -, -,
< '" z 0 -,

271 - No. 29b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Houston

Percent SWBT Caused Missed Due Dates

FieIcI wort<
UNE Loop and Port Combos ResIBus 14.0%

l~.r~_ntl AHCLECs SWBT . " .... -.. .' .
No. of # MiSSed % MiSSed %UiSSed Z·Value 12.0% . ' --_ .. --.

Orders Due Dates Due Dates Due Dates
.

10.0%

Mar-99 0 0 nla 11.14% Base < 10

Apr-99 3 0 0.00% 12.57% Base < 10 8.0%

1~~~:ECsMay-99 .. 1 0 0.00% 11.56% Base < 10

Jun-99 10 0 0.00% 1222% -1.18 6.0%

Jul-99 65 0 0.00% 13.27% -3.15

/\
Aug-99 106 3 2.83% 12.50% -3.01 4.0%

Sep-99 213 9 4.23% 12.47% -3.64 /0Ct-99 308 3 0.97% 11.99% -5.95 2.0%

Nov-99 282 3 1.06% 11.56% -5.51

Dec-99 438 5 1.14% 12.01% ~.99
0.0%

en en en en en en en en en g: 0

Jan-OO 383 12 3.13% 11.37"10 -5.07
en en en en en en l en en 0
L L >. c "3 ,;, 8 ;. I> .:.. 0. .. :0 .., :0 .. 0 .. ..

I 12 Mo. T;JII 1.809 1 35 1 1.83% I 11.95% I ::; « ::; .., « Cf) z 0 ..,

No FIeld Wort<
UNE Loop and Port Combos ResIBus 1.2%

I~~I
AlICLECs SWBT

No. of # Missed % MiSSed % Uissed Z-Value 1.00",
Orders Due Dates Due Dates Due Dates

Mar-99 1 0 0.00% 0.36% Base < 10
0.8%

Apr-99 18 0 0.000.. 0.56% -0.32

1~~~:eCsMay-99 69 0 0.00% 0.29% -0.45 0.6%

Jun-99 83 0 0.00% 0.31% -0.51 ' .
Jul-99 1.265 1 0.08% 0.28% -1.36 0.4%

Aug-99 3.381 37 1.09% 0.31% 8.14 ....... -""- . -.... ... -..
'.

Sep-99 12.118 32 0.26% 0.32"", -1.07
0.2% "'- ...

0Ct-99 8.025 0 0.00% 0.33% -5.15

Noy-99 6.623 2 0.03% 0.27% -3.77

Dec-99 10.686 2 0.02% 0.23% -4.51 0.0010
en en en en en en 0> 0> '" en 0

Jan-OO 7.514 1 0.01% 0.21% -3.68
en 0> 0> en ~ 0> l g en en

~L "- >. .: '5 .:. ;. I>.. 0. .. -=l .., :0 .. 0 .. ..
I 12 Mo. Toiiiill 49,7831 751 0.15% 1 0.30% I ::; « ::; « Cf) z 0 ..,

271 - No. 29b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

South Texas

Percent SWBT Caused Missed Due Dates

FieldWork
UNE Loop and Port Combos ReSIBus 14.0"..

I~~ntl
AI CLECs $WBT

No. 01 # Missed % Missed - % Missed z-vaJue 12.0%
Ord8fS Due Dates Due Dates Due Dales .' - .... - .... -.... _.... -....

10.0%

Mar-99 0 0 nla 9.24% Base < 10

Apr-99 0 0 nla 11.54% Base < 10 8.0"..

1~~~~CsMay-99 2 0 0.00% 10.76% Base < 10

Jun-99 4 0 0.00% 9.82% Base < 10 6.0%

Jul-99 3 0 0.00% 10.91% Base < 10

~
Aug-99 28 1 3.57"'" 11.21% -1.28 4.0%

Sep-99 76 4 5.26% 11.40".. '1.68

Oct-99 83 0 0.00".. 11.21% -3.24 2.0%

Nov-99 102 1 0.98% 10.97% ·3.23
0ee-99 • 120 1 0.83% 11.13% -3.58 0.0"..

0> 0> 0> 0> 0> 0> CO> 0> .,. CO> 0
Jan-OO • 94 0 0.00% 10.79% -3.37 . CO> '" CO>

~ '!' CO> t ~
.,.

'" 0

~ '- >. "3 '" !. ¥ i:

12 Mo. ;oi!il;1
Q. .. :> .., :> .. 8 0 ..

I 512 ( 7( 1.37% I 10.68% I ::; 0< ::; .., 0< U) Z 0 ..,

No Field Work
UNE Loop and Port Combos ReSIBus 0.7%

l~;;e"ll'
AlCLECs SWBT

No. of # Missed % Missed % Missed Z-VaJue 0.6%
0rd8fS Due Dates Due Dates Due Dales

0.5%

Mar-99 0 0 nla 0.08% Base < 10

Apr-99 2 0 0.00".. 0.15% Base < 10 0.4%

1~~~:eCsIMay-99 22 0 0.00% 0.17"10 -o.1e

Jun-99 38 0 0.00% 0.13"10 -0.23 0.3%

Jul-99 700 0 0.00% 0.15% -1.01 .
Aug-99 2.513 16 0.64% 0.17% 5.47 0.2% ........ _... - .......-. ..-
Sep-99 6,145 IS 0.24% 0.24% 0.04 , ........ -
Oct-99 3,221 0 0.00".. 0.20% -2.56 0.1% -

./'-.Nov-99 2,236 0 0.00% 0.18% -2.03 J
0ee-99 2.752 2 0.07".. 0.19% -1.38 0.0"10

'" '" 0> 0> 0> '" '" 0> .,. 0>

~Jan-OO 2.978 I 0.03% 0.17"10 -1.S1 CO> 0> 0> 0> CO> '" t 2 '" 0>
'- '- ;., i: 3 '" !. U..

~ .. :> :> .. 0 .. ..
I 12 Mo. ToiliiJl 20.6071 34 1 0.16% 1 0.16% t ::; ::; .., ..,

0< U) Z 0 ..,

271· No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Percent SWBT Missed Due Dales Due to Lack of Facilities

Resldence

IMea':~;"'n1I·· AlICLECs SWBT 10.0%

No. of 41 MiSSed % MiSSed % MIssed z-vatue 9.0",," .~ . ........~.-
~--

.- .... -- .Orders Due Dales Due Dales Due Dales .. .. ."' --. -.
8.0""" .

FeI>-gg 906 36 3.97% 8.16% -4.54

Mar-gg 1,042 59 5.66% 8.31% -3.03 7.0"/0

~
Apr-gg 813 54 6.64% 9.29% -2.55 6.0",,"

May-gg 727 43 5.91°/0 8.64% -2.57 5.0%
- - - - - 'SWBT :

Jun-gg 810 57 7.04°10 9.25% -2.14 -+--All CLECs

Jul-gg 917 47 5.13% 9.36% -4.33
4.0%

Aug-gg 959 52 5.42% 8.39".. -321 3.0"..

Sep-gg 873 56 6.41% 8.74% -2.39 2.0"..
OCI-gg 726 51 7.Q2O;f:J 8.87% -1.71

1.0"/0
Nov-gg 721 40 5.55% 8.21°,," -2.56

Dec-gg 765 48 6.27% 8.34% -2.03 0.0%

'" '" '" '" '" '" '" '" 8l '" '" 8Jan-OO 822 36 4.38% 7.45% -3.30 . :% '" '" '" '" ~ '" '" ~ '""- "- >- I::. C. i ....
'" "I 12 Mo. To"'1- 10,081 I 5791 5.74% I 8.S:... r '" ~ ~ '" " .., " 8 0 '" '"u.. ::0 .., « '" z 0 ..,

BusineSS
All CLECs SWBT 14.0%

No. of 41 MiSSed % Missed % MiSSed Z-Value

Orders Due Dates Due Dales Due Dales 12.0%

FeI>-99 298 12 4.03% 5.97% -1.39

Mar-gg 291 7 2.41% 621% -2.70
10.0%

Apr-99 326 10 3.07% 5.77% -2.07
8.0",," ---

~~w:eCs'May-99 260 " 4.23% 6.85% -1.66 ........ .... -... .........................
Jun-99 255 14 5.49% 7.02% -0.94 6.0% .......... . -.
Jul-99 326 13 3.99% 7.90% -2.58

Aug-99 321 24 7.48% 7.63% -0.10 4.0%

Sep-99 294 13 4.42% 7.19% -1.81

Qa.gg 244 21 8.61% 7.36% 0.73 2.0%

Nov-99 218 18 8.26% 6.90% 0.77

Dec-99 222 29 13.06% 7.48% 3.06 0.0%

'" '" '" '" '" '" '" '" '" '" '" 0

Jan-OO 247 12 4.86% 7.17% -1.39 '" ~ ; '" '" '" '" I '" '" '" 0
D >- I::. '5 0. .... :> ~ "'" '" " " 8 0 '"I 12 Mo. ToWn 3,3021 1841 5.57% I 6.96% I u.. ::0 ::0 .., ..,

« z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Fac:lIities

I~;"'n1I1-""No::-.-oI~"""''=:'='MCL:::iSSed==E:.:Cs:::-'~%''''MiSSed:-;·=-:-t
OnIers Due Dales Due Dates

iz'"I

...... ---- .. ..........- ..
........ -..

/--/
0.0"/0 -1-.......-.....- ...- ..........-.....- ...'-.......- ...........--1

~

10.0% r------------------..,
9.0%

8.0%

7.0"""

6.0",,"

5.0%

4.0"..

3.0%

2.0%

1.0%

Base < 10

Base < 10

Base < 10

-1.23

-1.85

-2.21

-3.51

-3.40

-4.07

-4.24

-3.45

Z-Value

8.10% I

7.70%

8.21%

8.08%

8.59%

8.92%

8.18%

8.29%

8.38%

7.81%

8.11%

7.37%

ResIIlus
SWBT

% Missed
Due Dates

0.71%1

nla

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.67%

0.82%

0.44%

1.62%

81

o
o
o
o
o
o
o
1

2

1

4

o
1

8

16

35

55

136

149

245

228

247

UNE Loop and Port Combos

1,120 I

Mar·99

Apr-99

May-99

JUn..gg

JuI-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

1 12 Mo. Toii!itt

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I Ft. Worth

Percent SwaT Missed Due Dates Due to Lack of Facilities

Residence

l~:-ntl
All CLECs SWBT 10.0%

No. of /I Missed % Missed % Missed Z-Yalue 9.0%

~
- . -Orders Due Dales Due Dales Due Dates " "'....... -. I'8.0% ..... "'........ .. .... "- .... _..............Feb-99 1,873 94 5.02% 7.11% -3.43

Mar-99 2,143 169 7.89"... 7.84% 0.07 7.0%

Apr-99 1,573 138 8.77% 9.33% -0.74 6.0%
May-99 1,324 118 8.91% 8.35% 0.72

••• -. 'SWBT
5.00/. _AIfCLECs!Jur>-99 1,296 91 7.02% 8.20% -1.52

JU-99 1.229 111 9.03% 8.34% 0.8$
4.0"10

Aug-99 1,456 96 6.59% 7.11% -0.75 3.0%

Sep-99 1,428 102 7.14% 8.19% -1.41 2.0%
0Ct-99 1.399 80 5.72% 7.11% -1.98

1.0%
Nov-99 1,338 79 5.90% 7.23% -1.83

Dec-99 1,492 104 6.97% 7.84% -1.22 0.00/.

'" '" '" '" '" '" '" '" '" '" '" 0

Jan-oO 1,527 99 6.48% 7.87% -1.97

~ '" '" '" '" '" t '" '" '" ~
0

L

~ ~ r!: -s c. .... > r!:

12I.0Io. T;;tt 1,281 I 7.09% I 7.88% liC' ~ :> .., :> .. 8 0 "I 18.0781 ~
.., < '" z 0 ..,

n' Business
AJlCLECs SWBT 12.0%

No. of /I MiSSed % Missed % Missed Z-Yalue

Orders Due Dates Due Dates Due Dates 10.0%

Feb-99 477 23 4.82% 6.39% -1.38 ~ v)Mar~ 542 38 7.01% 5.88% 1.09 8.0% .....-
Apr-99 429 26 6.06% 7.00% -0.75 r/............................May-99 486 35 7.51% 7.55% -0.03 ••••• 'SWBT :

6.0%
_AIICLECsIJun-99 443 38 8.58% 6.65% 1.59

Jul-99 408 34 8.33% 6.13% 1.81
4.0%

Aug-99 357 30 8.40% 6.64% 1,32

Sep-99 410 30 7.32% 6.23% 0.89

0Ct-99 374 24 6.42% 5.73% 0.57 2.0%

Nov-99 399 32 8.02"... 5.84% 1,82

Dec-99 413 43 10.41% 6.67% 2.97 0.0%

'" '" '" '" '" '" '" '" '" '" '" 0

Jan-oO 379 29 7.65% 5.92% 1.40 '" ~ '" '" ~ '" t '" '" '" '" 0
.Q L >.

~ c. 8 > U r!:.. !l- os :> :> .. 0 .. "t 12 Mo. T;;t'l 5.0971 3821 7.49% I 6,38",1
... ~ ~

.., < '" z 0 ..,

Provisioning· UNE Loop and Port Combinations

Percent SwaT Missed Due Dates Due to Lack of Facilities

UNE Loop end POll Combos ReSI9us

I~;;-nll
A1fCLECs SWBT 10.0%

No. of II MiSSed % Missed % Missed Z-Yalue 9.0"...
Orders Due Dates Due Dales Due Dates .-

8.0% '. .. .. ... .. .. ..... - .- ..' .
Mar-99 72 1 1.39% 7.24% -1,91 7.0% .........
Apr-99 75 0 0.00% 8.59% -2.65 6.0%

1~=CsMaY'99 104 0 0.00% 8.10"10 -3.03 5.0%
Jun-99 131 0 0.00% 7.75% -3.32

Jul-99 147 1 0.68% 7.69% -3.19
4.0%

rAug-99 207 0 0.00% 6.97% -3.94 3.0%

Sep-99 246 0 0.00% 7.56% -4,49 2.0%
0Ct-99 276 10 3.62% 6.66% -2.02

lJWo

"Nov-99 288 11 3.82% 6.79% -2.00 ...............
Dec-99 370 15 4.05% 7.51% -2.52 0.0%

'" '" '" '" '" '" '" '" '" '" 0

Jan-oO 317 8 2.52% 7.29% -3.26 '" '" '" ~ '!' '" '" '" '" '" 0

ci; L >.
~ '" c. 8 > U r!:

!l- ~
:> :> .. 0 .. "1 12 Mo. TotaIIl 2.2331 461 2.06%1 7.42%1

~ .., < '" z 0 ..,

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning· POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

I~.r;;-'r
AlICLECs SWBT 12.0%

No. of II Missed % Missed % Missed Z-Value . ..
- DUe Dares

.
Orders Due Dares Due Dares 10.0"'<'

~
Fel>-99 1,615 133 8.24% 9.52% ·1.71

.. .. .... ~ .. ....................
Mar-99 1,759 164 9.32% 9.33% -0.01 8.0%
Apr-99 1,303 107 8.21% 10.99% ·3.14

May-99 1,133 96 8.47";;' 9.13% -0.75
•••• - 'SWBT

6.0";;'
Jun-99 1,164 105 9.02% 9.71% -0.78 ~AlICLECs

Jul-99 1,263 105 8.31% 10.94% -2.93
4.0";;'

Aug-99 1,323 117 8.84% 9.72% -1.05

Sep-99 1,287 104 8.08% 9.73% -1.96

Oct-99 1.426 105 7.36% 9.88% -3.11
2.0%

Nov-99 1,266 79 6.24% 8.99% -3.36

Dec-99 1,209 91 7.53% 9.52% -2.32 0.0%

'" '" '" '" '" 0> 0> '" '" 0> '" :5Jan-OO 1,306 90 6.89% 9.21% -2.84 '" '" i 't 0>

~ t q> '" '" ti ;ij c Co ... > C

,;~. ;ol!liJ ,,2961 .. ::J .., ::J co 8 0 • ..
16,0541 8.07";;' I 9.73% I IL ::; ::; .., « CIl z c ..,

Business
AIICLECs SWBT 20.0%

No. of II Missed % Missed % Missed Z-VaJue 18.0%
Orders Due Dares Due Dares Due 0_

16.0";;'
Fel>-99 473 32 6.77% 6.90% -0.12

Mar-99 505 47 9.31% 9.11% 0.15 14.0%

Apr-99 534 34 6.37";;' 7.83% -1.24 12.0%

May-99 423 43 10.17% 7.20% 2.30
••••• 'SWBT i10.0%

J ......99 500 21 4.20% 8.29% -3.28 .- ., . . ' . ~A'CLECs:

8.0";;' . ... -. .. .
Jul-99 406 34 8.37% 8.55% -0.12 -. ... ... .. ..

Aug-99 479 86 17.95% 9.27% 6.32 6.0%

Sep-99 452 22 4.87% 8.54% -2.76 4.0%
Oct-99 477 38 7.97% 7.90% 0.05

2.0%
Nov-99 382 31 8.12% 8.34% -0.15

Dec-99 381 49 12.86% 7.19% 4.16 0.0";;'

'" '" '" '" '" '" '" '" '" '" 0> 0

Jan-GO 368 46 12.50% 7.50% 3.55 '" '" '" '" '" q> t 0> '" '" t 0
iJ ;ij i>. >. c "3 C. ... > c
co .. ::J .., ::J co 8 0 co ..

I 12 Mo. TOili/ft 5,380 1 4831 8.98% I 8.06% I IL ::; « ::; .., « CIl z c ..,

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

.1 M8aSU
No

.reme
3O

nll ......,.,_.,....,....;,AI::;.;C:::LE=Cs::::.-r-'=""':-::-_:-1
. . No. 01 II Missed % Missed

Orders Due Dales Due Dares ..
' ..

.. -""- .... _.... - .....
'.'

4.0"1.

6.0%

10.0%

12.0% ,.------------------..,

Base < 10

Base < 10

Base < 10

-1.01

-2.72

-3.35

-4.69

-4.99

-4.57

-5.99

-4.04

Z-Value

9.21% I

8.80%

8.69%

9.19%

8.78%

9.26%

9.95%

8.50%

9.29%

10.22%

9.59%

9.36%

SWBT
% Missed
Due Dares

o nla

o 0.00%

o 0.00%

o 0.00";;'

o 0.00";;'

o 0.00"/.

o 0.00";;'

3 0.97%

3 1.06%

3 0.68%

11 2.87%

20 I 1.11% I

o
3
1

10

65

106

213

308

282

438

383

UNE Loop and Por1 Combos

Mar-99

Apr-99

May-99

J ......99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

271 - No. 3Qa



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Percent SWBT Missed Due Dates Due to Lack of facilities
, Residence

IM-:r;:mf All CLECs SWBT 10.0%

No. of 41 Missed % Missed % Missed z-vaJue ..9.0% ·- ..........Orders Due Dates Due Dates Due Dates .. .. .. ...-.. -. . ' .
Feb-99 '.J7 6.62%

8.0% ....... .
559 8.00% -1.19

Mar-99 576 33 5.73% 7.95% 7.0% "-1.95

~~v-
Apr-99 487 28 5.75% 9.42010 -2.75 6.0%

May-99 354 17 4.80% 8.26% -2.34 ••• - - 'SVllBT :

5.0%
Jun-99 494 13 2.63% 7.12% -3.85 ---+-All CLECs

Jul-99 493 26 5.27% 8.25% -2.38
4.0%

Aug-99 583 21 3.60% 8.38% -4.13 3.0%

Sep-99 544 17 3.13% 8.59% -4.52 2.0%
Oct-99 474 17 3.59% 8.40% -3.75

1.0%
Nov-99 490 11 2.24% 7.63% -4.47

Deo-99 496 16 3.23% 8.18% -4.00 0.0%

'" '" '" '" '" '" '" '" '" '" '" 0

Jan-OO 515 18 3.50% 8.44% -4.01 % '" '" to '" '" '" '" '" '" '" 0

~
<. C: -s Co Q. S ~ 6 C:

12~,~~"'1
.. !l- .. :> .., :> .. 0 .. ..

I 6.0651 2541 4.19% I 8.21% f , ....
u.. ::ii ::ii .., < CIl Z 0 ..,

BUSiness
AlCLECs SWBT 16.0%

No. of 41 Missed % Missed % Missed Z-Vabl
14.0%

""
"

Orders Due Dates Due Dates Due Dates

Feb-99 259 9 3.47% 6.34% -1.87 12.0%
Mar-99 310 13 4.19% 6.22% -1.46

Apr-99 332 25 7.53% 7.49% 0.02 10.0%

May-99 242 2 0.83% 6.09% -3.41
8.0% .. .. .... .. -. ....... .,. "'SWBT I. .'

Jun-99 289 15 5.19% 6.55% -0.92 · . , ---+-All CLECs ,

.JuI..99 185 14 7.57% 8.420/0 -0.41 6.0%
.. .. ... .. ....... '

Aug-99 245 '.J7 15.10% 7.94% 4.02

Sep-99 210 5 2.38% 8.12% -3.03
4.0%

0cI-99 156 11 7.05% 7.02% 0.01 2.0%
Nov-99 234 10 4.27% 7.77% -1.98

Deo-99 208 10 4.81% 8.35010 -1.83 0.0%

'" '" '" '" ; '" '" '" '" '" '" 0

Jan-OO 259 10 3.86% 6.77% -1.84 . '" '" '" '" '" t '" g '" ~
0

~
<. <.

~ <: -s Q. ~ C:.. Q. ::> " .. 0 .. ..
I 12 Mo. Totalll 2,9291 16d 5.50% I 7.24% I u.. ::ii < ::ii .., ..,

< CIl Z 0 ..,

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack 01 Facilities

lINE Looo and PoIt Combos ResIBus

I~;"'"'t AlCLECs SWBT 10.0%

No. of 41 Missed % Missed % Missed Z-VaJue 9.0% -Orders Due Dates Due Dates Due Dates .· ...... - ... '" -
8.0% . . . "-

.. ......
.. . . -. -

- .
Mar-99 0 0 nla 7.45% Base < 10 7.0% '.
Apr-99 0 0 nla 8.85% Base < 10 6.0% 1-···· 'SWBT
May-911 2 0 0.00% 7.59% Base < 10 5.0% I---+-AI CLECs
Jun-99 4 0 0.00% 6.95% Base < 10

Jul-99 3 0 0.00% 8.30% Base < 10
4.0%

Aug-99 28 0 0.00% 8.25% -1.59 3.0%

Sep-99 76 0 0.00% 8.45% -2.65 2.0%

0cI-99 83 0 0.00% 7.96% -2.68
1.0%

~Nov-99 102 1 0.98% 7.67% -2.54

Deo-99 120 1 0.83% 8.22% -2.94 0.0%

'" '" '" '" '" '" '" '" '" '" 0

Jan-OO 94 0 0.00% 8.02% -2.86 '! '! to ~ ~ t ! '" '" ~
0... ~ C:.. Q. .. " .., " .. 8 0 .. ..

I 12 Mo. Tott;iJ I 5121 21 0.39% I 7.93% I ::ii < ::; .., < CIl Z 0 ..,

271· No. 30a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

IMe:.~mentI AliCLECs SWBT 14.0"10

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 12.0"10

Feb-99 36 1 2.78% 2.18% 0.24

Mar-99 59 1 1.69% 4.41% -1.01
10.0"/.

Apr-99 54 7 12.96% 5.58% 2.27

-0.36
8.0"10 . _•••• 'SWBT IMay-99 43 2 4.65% 5.98% ......... .

-0.10 " "
......... '--+--All CLECsJun-99 57 4 7.02% 7.37% 6.0% . -

Jul-99 47 3 0.38°/0 7.62% -0.32
, .-

Au9"99 52 1 1.92% 6.60"/. -1.35 4.0"10 .
Se~99 56 3 5.36% 6.92% -0.45 .
0Ct-99 51 2 3.92% 7.85% -1.00 2.0"/.

Nov-99 40 5 12.50% 5.34% 1.9>4

Dec-99 48 2 4.17% 6.07% -0.55 0.0"10

~ '" ! ~ s: ~ '" s: '" ~ s: 0

Jan-OO 36 1 2.78% 5.40"/. -0.611 '" '" '" 0
~ >. C: :; C. i:J. 8 {, C:

~2 ·~.T~alfl
.. .. .. " " .. 0 .. ..

5791 321 5.53% [ 6.01% 1
u. :< « ::;; .., ..,

« UJ z c ..,

.'. >. Business
AliCLECs SWBT 35.0"/.

# Missed # Missed % Missed % Missed Z-Value..{
Doe Dates > 30 Days > 30 Days > 30 Days 30.0"10

Feb-99 12 0 0.00% 8.38% -1.05

Mar-99 7 1 14.29% 6.34% Base < 10
25.0"10

Apr.gg 10 0 0.00"10 10.29% -1.07
20.0"10 !- .... -SWBT IMay-99 11 2 18.18% 8.30% 1.16

Jun-gg 14 0 0.00"/. 11.73% -1.36 15.0"10
[--+-- All CLECs i

Jul-99 13 4 30.77% 13.21% 1.82 . ... .. ...... -..
Au9"99 24 2 8.33% 7.77% 0.10 10.0"10 " " - .
~99 13 1 7.69% 9.98% -0.2 ".

", .
0Ct-99 21 1 4.76% 12.08% -1.02 5.0%

Nov-99 18 4 22.22"10 11.99"/. 1.2S

Dec-99 29 8 27.59% 7.62% 3.67 0.0%

~ s: s: s: ~ s: ~ '" 0> '" '" q
Jan-OO 12 0 0.00% 12.17% -1.2S ! 0> '" 0>

~ ~
~ c:: -s '" ;3 :> {, c::.. .. Q. .=J ::> .. 0 .. ..

I 12 Mo. TOlliifl 1841 231 12.50% I 10.05% 1
u. :< « ::;;

.., « UJ z c ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ReslBus

IMe:.r:entI AlICLECs SWBT 10.0"/.

# Missed # Missed % Missed % Missed Z-Value 9.0"10 . ..
Due Dates > 30 Davs > 30 Days > 30 Days , . ..

8.0"10 . ,.
Mar-99 0 0 ilia 4.88% Base < 10 7.0"10 . , . ..........,
Apr-99 0 0 ilia 6.60"/. Base < 10 6.0"10 . 1-···· 'SWBT IMay-99 0 0 ilia 6.59% Base < 10 ..
Jun-99 Base < 10

5.0% .
0 0 ilia 8.44% --+--All CLECs i

Jul-99 0 0 ilia 9.11"10 Base < 10
4.0%

AU9"99 0 0 ilia 6.89% Base < 10 3.00/.

Se~99 0 0 ilia 7.68% Base < 10 2.0%
0Ct-99 1 0 0.00"/. 9.04% Base < 10

1.0"/.
Nov-99 2 0 0.00"/. 7.17% Base < 10

Dec-99 1 0 0.00"/. 6.46% Base < 10 0.0"1.

~ '" s: s: s: s: 1. s: 0> '" 8
Jan-OO 4 0 0.00"/. 729% Base < 10 '" 1 0>

ii :>. C: -s c. t ~ c.. .. " .., " .. 0 ..
I 12 Mo. TOla(1 81 01 0.00"10 I 7.03%1

::;; « ::;; .., « UJ z c ..,

271· No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

IMe:~.,:en11 AIlCLECs SwaT 8.0%

# Missed # Missed % MiSsed ·~Missed Z-Yalue
Due Dates > 30 Days > 30 Days > 30 Days

7.0%
~- ... - ... .

Feb-911 . 94 0 0.00% 1.30% -1.11 6.0%
... . '-

Mar-99 169 1 0.59% 2.86% -1.76

Apr-99 138 0 0.00% 3.07% ·2.09 5.0%

May-99 118 2 1.69% 3.11% .0.87
,

1~~::Ecsl4.0% . .
Jun-99 91 4 4.40% 4.29% 0.05 . -,'.
JuI-99 111 1 0.90% 3.44% -1.46 3.0010 .................

Aug-911 96 2 2.08% 4.47% ·1.12
2.0%

Sep-99 102 4 3.92% 6.700", -1.11 .
0Ct-99 80 4 5.000/. 6.5~. 00.!M: 1.0%
Nov-99 79 2 2.53% 6.15% -1.3:3 ~
Dec-9S 104 2 1.92% 5.89% -1.7C 0.0010

'" ll: ll: ~ ll: '" '" '" '" '" '" ~Jan-oQ 99 1 1.01% 523% -1.88 '" '!' %, ~ t '" '"iJ ~ ~ >- C "3 ~ b c::

'" co c- eo ::J ..., ::J '" 0 '" co

1 12 Mo. Totllill 1,281 1 23 1 1.800", I 4.37%1
u. ::; 0« ::; ..., 0« CI) Z 0 ...,

Business
All CLECs SwaT 40.0%

;/ # Missed # Missed % Missed % Missed Z-Yalue
Due Dates > 30 Days > 30 Days > 30 Days

35.0010

Feb-9S 23 0 0.000/. 2.31% .0.74 30.0010
Mar-9S 38 0 0.000/. 6.40010 ·1.61

Apr-9S 26 0 0.000", 5.58% -124 25.0010

MaY'99 35 2 5.71% 826% .0.54 20.0010 I····· 'SWBT
Jun-9S 38 1 2.63% 7.20010 -1.08 --+--AII CLECs

Jul-99 34 8 23.53% 4.32% 4.94 15.00",

Aug-99 30 7 23.33% 8.57% 2.n

Sep-99 30 13.33% 10.16% 0.5E
10.00/.

.' .' . '. . " .
4 .......... '. .

0Ct-99 24 0 0.000", 9.65% ·1.60 5.00", ..- ......... ..
Nov-99 32 12 37.50% 8.88% 5.23
Dec-99 43 1 2.33% 11.16% -1.82 0.0%

'" ll: 8l '" ~ '" ll: ll: 8l '" '" 8Jan-OO 29 8 27.59% 5.92% 4.54 '!' '!' '" ~ ~.c ~ ~ >- c:: "3 c. Q. 8 c
" '"

co c- eo ::J ..., ::J '" '" co

I 12 Mo. TotaJlI 3821 431 11.26%1 7.36%\
u. ::; 0« ::; ..., 0« CI) Z 0 ...,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ResIBus

fMe:.~1
All CLECs SwaT 120.0%

# Missed # Missed 0/0 Missed % Missed Z·Yalue
Due Dates > 30 Days > 30 Days > 30 Days 100.00/.

Mar-99 1 1 100.00% 3.75% Base < 10 80.0010
Apr'99 0 0 ilia 3.72% Base < 10

,...... SWBT I
May-99 0 0 ilia 4.62% Base < 10 60.00/.
Jun-99 0 0 ilia 5.03% Base < 10

I--+--All CLECs

Jul-99 1 0 0.000", 3.65% Base < 10
40.00/.

Aug-99 0 0 ilia 5.62% Base" 10

Sep-99 0 0 ilia 7.62% Base < 10

0Ct'99 10 0 0.000/. 7.43% .0.90
20.0010

Nov-99 11 1 9.09% 6.89% 0.29 ... .. _.. _.. _.. - ......_~_...
Dec·99 15 0 0.000/. 7.19% -1.08 O.OCYo

'" '" '" '" lj: lj: g '" '" '" 8
Jan-OO 8 0 0.00% 5.400/. Base < 10 ~ '" t '!' '" '" b~ c:: :; '" Q. t ~ i:co c- eo " ..., " '" 0 CD ..

I 12 Mo. Totalll 46 1 21 4.35%1 5.16% , ::!: « ::!: ., « I/) z 0 "")

271· No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

IMe:r:entl
All CLECs SWBT 14.0%

# Missed # Missed % Missed _ °/0 MiSsed Z·Value .".
Due Dates > 30 Days >30 Days > 30 Days 12.0% . . .

~

Feb-gg t33 1 0.75°/0 3.07% -1.54 . .- . , ,
10.0% , . , ~

Mar·gg 164 6 3.66% 8.93% -2.33 ..... - ...
Apr.gg 107 9 8.41% 11.47% -0.98

,

-2.13
8.0% ••••• 'SWBT IMay·gg 96 3 3.13% 9.56%

Jun·gg 105 4 3.81% 9.700.. -2.02 ~AIICLECs
6.00..

Jul·gg 105 5 4.76% 12.100.. -2.29 ~ ......
Aug-gg 117 4 3.42% 10.100.. ·2.38 4.0%
SeP-gg 104 11 10.58% 12.900.. -0.69

OCt·gg 105 7 6.67% 11.06% -1.41 2.0%

Nov·gg 79 3 3.800/. 8.16% -1.40

Dec·gg 91 3 3.300/. 4.87% -0.69 0.0%

ll: 8l 8l 8l 8l '" ll: ! 8l '" $ l;lJan-OO 90 2 2.22% 5.16% -125 '" '"1> .:. .:.
~ I!: ~ Co 8 ,; 0 c:

12 Mo. TOIaill 1,2961
.. ..

~ :> :> .. 0 .. ..
I 581 4.48%) 9.05%1 '"- ::;; ::;; .., .q: en z C ..,

Business
All CLECs SWBT 40.0%

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 30 Days >30Days > 30 Days 35.0%

Feb-OO 32 1 3.13% 3.19% -0.02 30.0%
Mar-gg 47 6 12.77% 10.47% O.se
Apr.gg 34 12 35.29% 11.27% 4.Zl 25.00/0

May-OO 43 3 6.98% 12.38% .1.QE
20.0% I·· ....SWBT .

Jun-OO 21 1 4.76% 12.02% -1.02 .- . ~AACLECsl

Ju~gg 34 2 5.88% 13.04% -1.Zl 15.00.. - .'.. -..... " .
Aug-OO 86 8 9.300/0 13.0ll"" ·1.01 .. .. ......... ..

10.00.. , .. .. .. "

Sep-OO 22 2 9.09% 17.08% -0.00 ,

OCt-gg 38 2 526% 14.23% -1.57 5.0%
Nov-gg 31 1 3230/0 12.22% -1.5~

Dec-gg 49 6 12.24% 14.13% -0.37 0.0%

Jan-OO 46 0 0.000/0 9.62'0/0 -221 ! ll: 8l ~ 8l l!l 8l ! 8l 8l 8l 8.:. is. >- I!: '3 Co 8 ,; b I!:.. .. .. :> :> .. 0 .. ..
I 12 Mo. Totalll 4831 441 9.11% I 12.03% 1 '"- ::; .q: ::; .., .., « en z c ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ReslBus

jMe:.re:ml
AACLECs SWBT 16.00/0

# Missed # Missed % Missed % Missed Z·Value
14.0% ,"

Due Dates > 30 Days >30 Days >30 Days . .., -
12.00/0 , .

Mer-gg 0 0 nla 9.39% Base < 10 , . .
10.00.. .... .'

Apr.gg 0 0 nla 11.42% Base < 10

May·gg 0 0 nla 10.33% Base < 10 I····· 'SWBT ,I8.00/0 ~AIICLECs
Jun·gg 0 0 nla 10.32% Base < 10 , .
Jul·gg 0 0 nla 12.34% Base < 10 6.0%

Aug-OO 0 0 nla 10.94% Base < 10

Sep-OO 0 nla 14.10% Base < 10
4.00/.

0

OCt-gg 3 0 0.000/0 12.01% Base < 10 2.00/.

Nov-99 3 0 0.000/. 9.43% Base < 10

Dec-99 3 0 0.000/0 7.21% Base < 10 0.00..

ll: 8l 0>
~ '" '" s: 0> 0>

~ 8
Jan-OO 11 0 0.000/0 6.32% -0.86

0> '" b, ~ ~.:. .:. >. c: S Q. 0 I!:.. 0- .. :> .., :> .. 0 .. ..
I 12 Mo. Totalll 201 01 0.000/0 I 9.87%1

::; « ::; .., « en z c ...,

271 - No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

JMe::.~~1
All CLECs SwaT 18.0"",

# Missed # Missed % Missed % Missed Z·Value 16.0%
Due Dales > 30 Days > 30 Days > 30 Days

Feb-9!l 37 3 8.11% 7.91% 0.04 14.0% -.
Mar-99 33 2 6.06% 10.50% -<l.83 12.0"/. . . .'".
Apr-99 28 2 7.14% 13.93% -1.03 . ,

-<l.03 10.0"",
.. . - W·····SWBT,IMay-99 17 2 11.76% 11.98% .. .. -+--All CLECsJun-99 13 2 15.38% 1'.3O"k 0.<Ul 8.0"/.

..
Jul-99 26 1 3.85% 9.97% -1.04

Aug-99 -<l.26
6.0"/.

21 2 9.52% 11.36%

Sep-99 17 0 0.00"/. 12.16% -1.53 4.0"",

0c1-99 17 0 0.00"", 10.13% -1.38 2.0"",
Nov-99 11 0 0.00% 7.86% -<l.97

Dec-99 16 0 0.00"", 10.38% -1.Je 0.0%
Ol g: g: $ !!l g:

~ !!l Ol

~
g: 8

Jan-<lO 18 0 0.00% 8.63% -1.30 '1' 2il "- "- >- c -s a- u C

254 f" ~·~'·~l
to a- to ::> .., ::> '" 0 '" to

I 12 Mo. Totalll 141 10.53%1 \
u. :; « :; .., « '" z c ..,

Business
AN CLECs SwaT 70.0"/.

# Missed # Missed % Missed % Missed Z·Value
Due Dales > 30 Days > 30 Days > 30 Days 60.00/.

Feb-9!l 9 0 0.00"", 5.39% Base < 10

Mar-99 13 2 15.38% 12.13% 0.35
50.0"",

Apr-99 25 4 16.000/. 13.68% 0.33
40.0%

1~~~:ECsIMay-99 2 1 50.00"/. 14.44% Base < 10

Jun-99 15 0 0.00"/. 13.70"", -1.54 30.0"/.
JuI-99 14 0 0.00"", 15.58% -1.60

Aug-9!l 37 4 10.81% 10.40% 0.08
.

20.0"", .
Sep-99 5 3 60.00"", 22.65% Base < 10

. ......... ... - ..... . . ........ . .. ... .
#- ..... .

0c1-99 11 1 9.09% 13.74% -<l.44 10.00k . -. -.
Nov-99 10 0 0.00"/. 11.36% -1.13

Dec-99 10 0 0.00"/. 9.81% -1.04 0.0"",

$ Ol Ol Ol Ol g: g: Ol Ol Ol !!l 8
Jan-<lO 10 0 0.00"", 19.38% -1.55 cr '" '1' Ol '" '" '".Q .:.

~
C -s c. Q. i; ~ u C.. to a- ::> .., ::> '" 0 '" to

I 12 Mo. Totalll 16d 151 9.32% I 13.65~ I u. :; « :; .., « CI) z c ..,

Provisioning - UNE Loop and Port combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ResIBus

IMe:,~meml AN CLECs SwaT 16.0%

# Missed # Missed % Missed % Missed Z-Value ",

Due Dales > 30 Days > 30 Days > 30 Days
14.0"/. .. ..-12.0"", ' .. . -. --..!tIar-99 0 0 nla 10.90"/. Base < 10 . . .

Apr-99 0 0 nla 13.86% Base < 10 10.0"",
,.

I~~~~cslMay-9!l 0 0 nla 12.59% Base < 10
.

8.00k
Jun-99 0 0 nla 11.98% Base < 10

Ju/-99 0 0 nla 11.66% Base < 10 6.0%

Aug-99 0 0 nla 11.()9% Base < 10
4.0%

Sep-99 0 0 nla 15.12% Base < 10

0c1-99 0 0 nla 11.15% Base < 10 2.0"/.

Nov-99 1 0 0.00"", 8.90"", Base < 10

Dec-99 1 0 0.00"/. 10.23% Base < 10 0.0%
g: g: '" ~

g: '" '" '" ~ $ ~Jan-<lO 0 0 nla 10.91% Base < 10 'l' 6, '" '1'
:i .:. >- -s Q.

8 ~Q. to ::> ...., ::> '" to

I 12 Mo. TataH 21 01 0.00% I 11.35-..1
::; « :; .., « CI) z c ..,

271 - No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

ResidenceIMe=.,:eml
AIiCLECs SWBT 0.8%

# Missed # Missed % Missed _ % MiSSed Z-Value
> 90 Days

0.7% "Due Dates >90Days > 90 Days "

Feb-99 36 0 0.00% 0.00% 0.00 0.6%
Mar-99 59 0 0.00% 0.00% 0.00

Apr-gg 54 0 0.00"/. 0.00"10 0.00 0.5%

May-gg 43 0 0.00"10 0.00"/. 0.00
······SWBT

0.4% --.-AII CLECsJun-gg 57 0 0.00%. 0.19% -0.33 ........
Ju~gg 47 0 0.00";;' 0.33% -0.40 0.3% ,

Aug-gg 52 0 0.00"/. 0.34% -0.42 , ','
Sep-gg 56 0 0.00"10 0.19% -0.32

0.2%
"

~.'

Oct·gg 51 0 0.00"/. 0.22% -0.34 0.1%
Nov·gg 40 0 0.00"/. 0.73% -0.54

Dec-gg 48 0 0.00"/. 0.22% -0.33 0.0%

~ '" 8l i '" '" '" 8l ~ ~ 8l 0

Jan-QO 36 0 0.00"/. 0.31% -0.34 '" '" ~ '" 0
:i; .:. C "3 '" Q. ~ c

01
CD 0- .. ::> ..., ::> CD 0 0 ..

I 12 Mo. T;;t;iI4 5791 0.00"10 I 0.21% I LL ::; < ::; ..., < (f) Z 0 ...,

Business
All CLECs SWBT 3.5%

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 90 Days >90Days > 90 Days 3.0% ,

"
Feb-99 12 0 0.00"/. 0.00% 0.00 ", .
Mar-gg 7 0 0.00"/. 0.00"10 Base < 10

2.5%

Apr-99 10 0 0.00"10 0.25% -o.lE
2.0%

I~~::ecsMay-gg 11 0 0.00";;' 1.35% -0.35

Jun-gg 14 0 0.00% 0.00"10 0.00 1.5%
Ju~99 13 0 0.00"10 1.28% -0.41 ",

"
Aug-99 24 0 0.00"/. 0.00% 0.00 1.0% ,

Sep-99 0.00% 0.38%
~

13 0 -0.22 ,
Oct-gg 21 0 0.00"/. 3.02% -0.81 0.5% .;
Nov-gg 18 0 0.00"/. 0.86% -0.35 ,

"
,

0.0%
. .,

Dec-gg 29 0 0.00"/. 0.45% -0.36
'" '" '" 8l '" ~ 8l '" '" '" '" 8Jan-OO 12 0 0.00"/. 1.22% -0.38 '" '" '" ~ '" 8 ~ ~j, .:. ci >. '" Q. C.. c ::> "CD .. ::> ..., ::> CD 0 CD ..

I 12 Mo. TOliill 1841 01 0.00"10 I 0.75% I LL ::; < ::; ..., < (f) z 0 ...,

Provisioning - UHE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos ReslBus

IMe=.~mentI AIiCLECs SWBT 1.2%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Davs > 90 Davs > 90 Days 1.0% .

"

Mar-gg 0 0 nla 0.00% Base < 10 0.8%
Apr-gg 0 0 nla 0.05% Base < 10

I~~~:ECS'May-gg 0 0 nla 0.35% Base < 10 0.6%
Jun-99 0 0 nla 0.14% Base < 10

Jul·gg 0 0 nla 0.59% Base < 10

Aug-99
0.4%

0 0 nla 0.25% Base < 10 , .
"

Sep-99 0 0 nla 0.23% Base < 10
. . '.........

Oct-gg 1 0 0.00";;' 1.01% Base < 10
0.2% . '

Nov-gg 2 0 0.00"10 0.76% Base < 10 .
Dec-99 1 0 0.00";;' 0.28% Base < 10 0.0%

~ J g '" '" l!l '" '" '" '" ~Jan-DO 4 0 0.00""- 0.56% Base < 10 '" ~ '" 8 '" '">. c '" Q. ,; U.. .. ::> ::> ::> .. 0 .. ..
I 12 Mo. Totijl 81 01 0.00% I 0.35% I ::; ::; -, -, < (f) Z 0 ..,

271 - No. 30c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack: of Facilities> 90 Days

Residence

1Me:.r:enl t All CLECs SWBT 0.9%

# Missed # Missed % Missed _%Missed Z·VaJue 0.8%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99 0.00% 0.00% 0.7%
..

94 0 0.00

Mar-99 169 0 0.00% 0.00"'" 0.00 0.6% ........... --,
,

Apr-99 138 0 0.00"/. 0.00"/. 0.00

I~~~~csMay-99 118 0 0.00"/. 0.05% -0.24 0.5'0

Jun-99 91 0 0.00"'" 0.37% -0.58 0.4%
Jul-99 0.00"'" 0.34% -0.62

,- ---.111 0

Aug-99 -0.38
0.3%

96 0 0.00"'" 0.14%

Sep-99 102 0 0.00"/. 0.75% -0.88 0.2% ..
Oct-99 80 0 0.00"/. 0.61% -0.70

.
0.1%

Nov-99 79 0 0.00"/. 0.600/0 -0.69 -
Dec-99 104 0 0.00% 0.59% -0.79 0.0%

~
0> s: t ~ ~ %.

0> s: s: 0> 0

Jan-QO 99 0 0.00% 0.77% -0.88
0> 0> 0> 0
:ij .:. c: Q. <'; ~ ~ c

Q) a. ., :0
:0 :0 Q) .,

I 12 Mo. Tolalll 1,281 I 01 0.00% I 0.34% I u. ::< « ::< -, -, « en 0 z 0 ...,

Business
AlICLECs SWBT 1.2%

# Missed # Missed % Missed % Missed Z·VaJue
Due Dates > 90 Days > 90 Days >90Days 1.0%

Feb-99 23 0 0.00"/. 0.00% 0.00

Mar-99 38 0 0.00"/. 0.00"'" 0.00 0.8%
Apr-99 26 0 0.00% 0.11% -0.17 .'. ,. 1-' -_. -SWBTMay-99 35 0 0.00% 0.24% -0.29 0.6% .....
Jun-99 38 0 0.00% 0.37% -0.37

, -.-AIICLECs

Jul-99 34 0 0.000/. 0.00% 0.00 ... .. .. ...
0.4%

Aug-99 30 0 0.00% 0.71% -0.4$

Sep-99 30 0 0.000/. 0.61% -0.43

Oct-99 24 0 0.000/. 0.43% -0.32
0.2%

Nov-99 32 0 0.00"'" 0.44% -0.38 " ..
Dec-99 43 0 0.00% 0.70% -0.55 0.0%

g: 0> s: ~ ~ ~ g: s: s: s: Ol 0

Jan-OO 29 0 0.00% 1.01% -0.54 0> Ol 0
1> :ij Ii >- c: '5 0. Q. ;3 ~

{;, C

0.00% I
Q) ::< «

., :> ..., :> Q) Q) .,
I 12 Mo. Tolaij J 3821 01 0.38% t u. ::< ..., « en z 0 -,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos ResIBus

IMe:r:eml AlICLECs SWBT 0.9%

# Missed # Missed % Missed % Missed Z-VaJue 0.8% ,
Due Dales > 90 Days > 90 Days > 90 Days

0.7% ...
Mar-99 1 0 0.000/. 0.00"'" Base < 10 0.6%

.
Base < 10

...... ...... .
Apr-99 0 0 n1a 0.03%

1~~~Cs'May-99 0 0 n1a 0.10% Base < 10
0.5%

Jun-99 0 0 n1a 0.37% Base < 10 0.4%

Jul-99 1 0 0.00"/. 0.26% Base < 10 ..
Aug-99

0.3% -.0 0 n1a 0.30% Base < 10

Sep-99 0 0 n1a 0.71% Base < 10 0.2%

Oct-99 10 0 0.00% 0.56% -0.24 0.1% ,.
Nov-99 11 0 0.00% 0.56% -0.25 .. '
Dec-99 15 0 0.00% 0.62% -0.31 0.0%

s: i
Ol Ol s: 0> 0> s: 0> 0> 8

Jan-OO 8 0 0.00% 0.83% Base < 10
Ol Ol 0> 0> 0> 0>

:ij >. c -5 '" c. <'; ,; {;, c., :0 :0 .. 0 .. .,
I 12 Mo. Tolalll 461 01 0.000/. I 0.35%1

::< « ::< -, -, « en 0 z 0 ...,

271- No. 30C



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence

IMe:.r~_n11 All CLECs SWBT 2.5%

# Missed # Missed % Missed %-Missed Z-Value
Due Dales > 90 Days > 90 Days > 90 Days

Feb-99 133 0 0.00% O.OO"k 0.00
2.0%

Mar-99 164 0 O.lX)% 0.00"10 0.00

Apr-99 107 0 0.00% 0.35% -0.61 1.5%
I·_····SWBT

May-99 96 0 0.00% 0.28% -0.52

Jun-99 105 0 0.00"10 0.30% -0.56
:--+-AII CLECs

Jul-99 105 0 0.00% 0.54% -0.76
1.0%

Aug-9S 117 0 0.00% 0.38% -0.67

Sep-911 104 2 1.92% 0.39% 2.29 0.5% ,"

Oct-99 105 1 0.95% 0.35% 0.99 ,,' ........... .... . .. ..... -.....
Nov-99 79 0 0.00% 0.05% -020 ,

, .
, .-.........

Dec-99 91 0 0.00% 0.08% -0.28 0.0%
g '" '" ~ g ell '" '" '" g s: 0

Jan..OO 90 0 0.00% 0.17% -0.39 '" ell '1' 'g, ~ 8 91J .:. .:. >- C :; :> ~ c

12 t.4<l. T~iIlf
CD CD :t CD ::> .., ::> CD 0 CD

I 1.2961 31 0.23% I 0.25% I LL. ::;: ::;: .., « en z c ..,

Business
All CLECs SWBT 1.6'-0

# Missed # Missed % Missed % Missed Z-Value
1.4%

.
Due Dales > 90 Days > 90 Days >9ODays ..

Feb-911 32 0 0.00% 0.000/0 0.00 1.2%
Mar-99 47 0 0.00% 0.000/0 0.00

Apr-99 34 a 0.00""- 0.41% -0.37 1.0%
"

May-99 43 0 0.00"/. 0.00"10 0.00 .".,. ·SWBT I
0.8% . , --+-All CLECsJun-911 21 0 0.00""- 0.61% -o.3E . .

"
,

JuI-99 34 0 0.00"/. 0.71% -o.4S 0.6% , ..
Aug-99 86 a 0.000/. 1.43% -1.12

Sep-99 22 o.~o 0.77'Y.
0.4% , .a -0.41

Oct-99 38 a 0.00""- 0.51% -0.44 0.2% ,
Nov-99 31 0 0.00""- 0.96% -0.55

,

0.0%
.,

Dec-99 49 a 0.00"/. 0.61% -0.55
~ '" g s: ll: ll: i '" '" ~ '" 0

Jan-OO • 46 0 0.00""- 0.12% -0.23 '" ~ '" '" 0
.Cl .:. .:. >. c -s g u c
CD CD :t CD ::> .., ::> CD 0 CD CD

I 12 Mo. r0taiU 4831 a I O.OO"k I 0.53% I u. ::;: ::;: .., « en z c ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos ReslBus

IMe:~:en11 AIICLECs SWBT 0.8"0

# Missed # Missed % Missed % Missed Z-Value
0.7%

Due Dales > 90 Days > 90 Days >9ODays
" .

0.6% .
Mar-99 0 a nla 0.00"/. Base < 10

Apr-gg a a nla 0.37% Base < 10 0.5% ,
, 1•• _ .. ·SWBT

May-gg 0 0 nla 0.20% Base < 10 0.4% I--+-All CLECs
Jun-99 a a nla 0.38% Base < 10

... .
Jul-99 0 0 nla 0.58% Base < 10 0.3%

Aug-99 0 a nla 0.68% Base < 10 ,
0.2%

Sep-99 0 0 nla 0.50% Base < 10

Oc!-gg 3 a 0.00""- 0.40% Base < 10 0.1%

Nov-99 3 0 0.00% 0.33% Base < 10

Dec-99 3 a 0.00"/. 0.22% Base < 10 0.0%

'" s: '" '" '" '" '" s: 8; '" 0

Jan-OO 11 0 0.00% 0.15% -0.13 '" '" '" 'l' ell
~ '" 0

.:. <i ;., C: '3 ""
t; > u C:

CD CD ::> .., ::> CD 0 0 CD CD

I 12 Mo. Totalll 201 01 0.00"/.1 0.33%1
::;: « ::;: .., « en z 0 ..,

271 - No. 30c

..._..~-----_._---_ .._----



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

ResidenceII Measurement I All CLECs SWBT 0.7%

No. 30 # Missed # Missed % Missed - % Missed Z-Value ..
Due Dates > 90 Days > 90 Days > 90 Days 0.6% ..

Feb-9!l 37 0 0.00% 0.00% 0.00 ...
Mar-99 33 0 0.00% 0.00% 0.00

0.5% .'.
Apr-99 28 0 0.00% 0.00".. 0.00 .. ......... ~ ''I"' .... SWBT I0.40/0

May-99 17 0 0.00% 0.35% -<1.24 .-.
Jun-9!l 13 0 0.00".. 0.00% 0.00 .. -+--AU CLECs I

0.3% ..
Ju~99 26 0 0.00"/. 0.39% -<1.32

Aug-99 21 0 0.00"/. 0.44% -<1.30 0.2%
$ep-99 17 0 0.00"/. 0.43% -<1.27
Oct-gg 17 0 0.00".. 0.50% -0.29 0.1%

Nov-gg 11 0 0.00".. 0.60% -<1.26
. ,
"

Dec-gg 16 0 0.00".. 0.65% -<1.32 0.0%

III 0>

~
0> III III i i III ~ III ~Jan-<lO ' 18 0 0.00% 0.39% -<1.26 0> 0>

iJ '- >. C: -s g ~
12~.T~lllJf

. .
~r 0.00".. 1 CD CD Q. CD " .., " .. 0 CD

I 01 0.31% I u. :; « :; .., « Ul z 0 ..,

Business
A.CLECs SWBT 12.0%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 10.0%

Feb-gg 9 0 0.00"/. 0.00".. Base < 10

Mar-99 13 0 0.00".. 0.00".. 0.00 8.0%
Apr-gg 25 0 0.00"10 0.20% -<I-Z:

May-gg 2 0 0.00% 0.00"... Base < 10 6.0%
······SWBT i

Jun-911 15 0 0.00% 0.65% -<1.31 -+--All CLECs .

JuI-99 14 0 0.00".. 0.00".. 0.00
4.0%

Aug-911 37 4 10.81% 1.13% 4.32

Sep-99 5 0 0.00".. 2.21% Base < 10 .. ,
2.0% "Oct·gg 11 1 9.09% 2.33% 1.~

. .
Nov-gg 10 0 0.00% 0.41% -<I.2C

.
......... .

0.00 0.0% . . . .
Dec-gg 10 0 0.00% 0.00"..

% III g g '" '" i i ~
0> III ~Jan-OO 10 0 0.00"/. 1.20% -<1.35 ~ ~ 1.:. "- >. c: '5 u c:

12 Mo. Totaifl
.. CD Q. CD " .., " .. .. CD

I 161 I 51 3.11% I 0.70% I· u. :; « :; .., « Ul z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos Res/Bus
,

IMe:.re:nt( All CLECs SWBT 1.2%

# Missed # Missed % Missed % Missed Z-Value
Due Dates >90 Days > 90 Days > 90 Days 1.0% .

Mar-99 0 0 nla 0.00".. Base < 10 0.8% --Apr-gg 0 0 nla 0.05% Base < 10 ••••• 'SWBT i
May-gg 0 0 nla 0.26% Base < 10 0.6%

.
-+--AII CLECs I

Jun-gg 0 0 nla 0.18% Base < 10
, . '. .

Ju~gg 0 0 nla 0.27% Base < 10

Aug-99
0.4%

0 0 nla 0.63% Base < 10

$ep-911 0 0 nla 0.94% Base < 10 . -.0.2% .
Oct-gg 0 0 nla 1.01% Base < 10

Nov·gg 1 0 0.00% 0.55% Base < 10
..-

0.0% . .
Dec-99 1 0 0.000.. 0.48% Base < 10 g III '" 0> 0> i III S; 0> g 8
Jan-OO 0 0 nla 0.56% Base < 10 '" 0> 0> 0>

"- .:. >. C: -5 Q. U ;. U C
CD Q. CD " .., " .. 0 0 .. CD

I 12 Mo. ToIal'l 21 01 0.00".. 1 0.41%1
:; « :; .., « (/) z 0 ..,

271 - No. JOe


